_ INFORMATION SHEET
&= REPAIRCERTNZ #02 - 2025 (October 2025)

SPECIALIST CERTIFICATION MANAGEMENT (REPAIR) LTD

Introducing & Explaining the New Damage Inspection & Instruction Record

Supporting New Zealand's Repair Certification Industry

About RepairCert NZ Information Sheets

These Information Sheets have been developed to provide operational information to Repair Certifiers, to support them in correctly
carrying out their repair certification responsibilities.

Purpose

This information Sheet introduces and explains a new Form called the Damage Management Plan (DMP), which has
been developed by RepairCert NZ for Specialist Light Vehicle Repair Certifiers (Repair Certifiers) who wish to use it.
The DMP is designed to assist a Repair Certifier when inspecting a vehicle that has sustained damage or deterioration,
determining whether repairs and repair certification are required, and when they are, issuing formal repair
instructions to the repairer, and documenting the process to create consistent and lawful outcomes.

Applicable Requirements

The applicable requirements for inspection and certification of a damaged vehicle are set out in the Land Transport
Rule: Vehicle Standards Compliance 2002 (Compliance Rule). 6.6(1) of the Compliance Rule specifies that the Repair
Certifier ‘must make a record of determination that either:

a) certifies that the vehicle or the specific aspect complies; or

b) records that the vehicle or the specific aspect does not comply’.

The DMP will help Repair Certifiers meet this requirement by providing a structured and consistent process.
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Objective of the DMP

Many Repair Certifiers currently duplicate their work by recording information during inspections and then re-
entering the same information into the Light Vehicle Repair Record of Certification (LT308 Form) at the completion
of the inspection process, to meet the New Zealand Transport Agency’s (NZTA) applicable requirements.

While some Repair Certifiers have developed their own systems, the DMP is a standardised, logically ordered
document to support inspection, instruction, and approval processes, before filling out the LT308 Form, or Light
Vehicle No Repair Certification Required Declaration (LT307 Form), at the end.

The new DMP will reduce current duplication because only page 1 and part of page 4 of the LT308 Form will need to
be filled out - the majority of the LT308 Form will be dealt with by simply referring to the DMP.

In addition to reducing duplication, the new DMP will support Repair Certifiers by helping them make correct and
lawful decisions, providing guidance throughout the various steps, and improving consistency.

Development Process

The DMP has been developed over the past year by RepairCert NZ in collaboration with experienced Auckland-based
Repair Certifier Duncan Morrison. Duncan has provided ongoing ‘front-line’ feedback to RepairCert NZ during the
development process to ensure the document is fit for purpose.

Duncan has used the DMP for over 200 repair certifications and is now satisfied that it will work very well for any
Repair Certifiers who want to make use of it. Duncan says “It’s hard to change habits that we’ve used for a long time,
and on face value it may appear the DMP is just more paperwork - but it’s actually less, and | believe if we’d had this
at the start, it would’ve been a Godsend.”

Benefits of the DMP

The key benefits to Repair Certifiers from the use of the DMP include:

e astructured process to guide inspection, instruction, and approval; and

e reduced document duplication; and

e gaining commitment from repairers to follow the Repair Certifier’s repair instructions; and

e tick-box entries to reduce manual writing; and

e support in identifying the most appropriate repair methods; and
e support in documenting the decision to issue a LT307 Form; and

e guidance in achieving accurate and consistent repair certification decisions.
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A Hitchhiker’s Guide Through the DMP

As a very brief overview, the DMP consists of the following sections.

Section 1: VEHICLE & REPAIRER DETAILS

To capture the details of the vehicle, the repairer, and (where required) the vehicle owner.
Section 2: BASIC DESCRIPTION OF DAMAGE OR DETERIORATION

To provide a basic description of the damage or deterioration (if it can be determined) based on an initial visual
assessment during a ‘walk-around’ of the vehicle.

This section also provides fields for damage flag removal, LANDATA entries, and quarantine processes.
Section 3: INITIAL ASSESSMENT

To record whether (based on the applicable requirement that repair certification is required where there is
‘significant structural damage or deterioration to a vehicle’s structure, chassis, body to chassis attachment,
suspension, or occupant protection system’):

A. the vehicle does not require repairs and/or repair certification > DMP is finished = Issue LT307 Form; or

B. further assessment is necessary to determine if repairs and/or repair certification are required - Continue with
DMP - Proceed to Section 4; or

C. repairs and/or repair certification are required - Continue with DMP = Proceed to Section 5.
Section 4: DAMAGE EVALUATION

Only used if B is selected in Section 3, where further assessment is necessary to determine if repairs and repair
certification are required. Guides the process of strip-down, measuring, or gathering information, as requested by
the Repair Certifier, enabling elimination of uncertainty, and accurate determination as to whether:

A. the vehicle does not require repairs and/or repair certification - DMP is finished = Issue LT307 Form; or
B. repairs and/or repair certification are required - Continue with DMP = Proceed to Section 5.

Tick-boxes are provided for the Repair Certifier to track that requested actions have been completed.
Section 5: IDENTIFICATION OF DAMAGE OR DETERIORATION

Used to document which areas of the vehicle have sustained damage or deterioration, the details of the damage,
and which of the five aspects of the vehicle (‘structure, chassis, body to chassis attachment, suspension, or occupant
protection system’) have sustained ‘significant structural damage or deterioration’.

Section 6: REPAIR METHOD OPTIONS

To guide the Repair Certifier in selecting the most appropriate repair method (based on either Vehicle Manufacturer’s
Information, Repair Industry Information, Best-practice Guidance, or a combination of two or more of the repair
method options).

Section 7: AGREEMENT TO THE DAMAGE MANAGEMENT PLAN

To provide a place for the repairer, and the Repair Certifier, to make a declaration outlining their respective
expectations and obligations, which includes that:

e the Repair Certifier commits to providing a fair, lawful, and efficient service; and

e the repairer acknowledges the obligation to follow the Repair Certifier’s instructions, and that failure to comply
may result in the vehicle not being repair certified.
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Section 8: ACTIONS & DOCUMENTS SCHEDULE

To provide tick-boxes for the Repair Certifier to record the request and provision of:

e common actions that the Repair Certifier may require from the repairer; and
e common documents that the Repair Certifier may require from the repairer; and
e trammel measurement information (to avoid the need for a separate trammel measurement document).

Section 9: RECORD OF INITIAL AND PROGRESS INSPECTIONS & INSTRUCTIONS

For the Repair Certifier to record all inspections carried out, and instructions given to the repairer, including the
inspection #, date of inspection, location of inspection, and number of photos that support the inspection.

If a Repair Certifier requires more space, the page can be photocopied.

Section 10: RECORD OF FINAL INSPECTION

For the Repair Certifier to document final observations, confirm the road test (including who conducted it), and
provide sign-off details confirming that the vehicle is safe and compliant.
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Helpful Tips

Italicised Type in Grey-shaded Sections

Each section begins (or ends) with italicised guidance in grey-shaded boxes. Repair Certifiers should think of this
italicised type as guidance or prompts in the use of the DMP to assist in completing each section correctly, particularly
for those unfamiliar with the DMP. Duncan Morrison says “Once a Repair Certifier has done a few jobs using the DMP,
they won’t need to read those bits”.

No Need for Repetition on the LT308 Form

When using the DMP, most of the LT308 Form won’t need to be filled out. Duncan has had a stamp made which says
“FOR INSPECTIONS, INSTRUCTIONS, REPAIRS, AND DOCUMENTATION, SEE ATTACHED DMP” that he stamps on pages
2, 3, and the Inspection Section of page 4, of the LT308 Form. This leaves very little to fill out on the LT308 Form.
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Using the DMP on a Tablet

Fillable Document

The DMP is available to download from the Repair Certifiers’ Area of the RepairCert NZ website. It can either be
printed as a hard copy or completed digitally as a fillable form. Duncan Morrison has been trialling the DMP on a
tablet. This is relatively low-tech, and will be simple - even for less tech-savvy Repair Certifiers - to learn. Duncan has
said “It’s dead easy, even easier than a pen and paper, saves a heap of time, and is way more efficient. It’s fantastic”.

Writeable Tablet

Duncan has transitioned from
using the DMP in paper form, to
a writeable tablet and stylus
(which is like a pen).

This technology allows a Repair
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e self-charging stylus;

e stylus can be set to multiple
colours and nib sizes.

Duncan’s tablet is called a ‘Remarkable PaperPro’, with a ‘MarkerPlus’ pen. These are available from major retailers
at approximate cost of $1,500, and there are other similar tablets which will do the same job.

Using the DMP with a Writeable Tablet

Duncan has discovered a lot of advantages as he’s made the transition from pen and paper on a clipboard, to the
writeable tablet, including those summarised below:

e Repair Certifiers can create customised DMP templates for regular clients by pre-filling Section 1 and saving a
copy under that client’s name, and then storing all current and completed DMPs in client-specific folders; and

e Repair Certifiers can email the DMP (with updated work instructions after each inspection) directly to the
repairer from the tablet, with a copy saved for the Repair Certifier’s records; and

e A DMP (or updated DMP) can be emailed to the repairer on-the-spot while discussing a job at the workshop, or
when the Repair Certifier is back at the office to avoid the pressure of having everything completed at the
workshop; and
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e the DMP for each job can be updated as each re-inspection is carried out, ticking off supplied documents as
actions are completed and documents are provided; and

e because the DMP has been designed to provide everything that the repairer will require on just pages 3 and 4,
only those two pages ever need to be sent to the repairer; and

e the DMP and writeable tablet has the considerable advantage of avoiding work instructions on paper pages left
lying around in a workshop becoming damaged, dirty, or lost; and

vastly less information has to be written onto the LT308 Form when the repair certification is completed.

Once completed, Duncan prints out the DMP, fills in page 1 and part of page 4 of the LT308 Form, applies his stamp
to pages 2 and 3, and to the ‘Intermediate Inspection’ section on page 4, on the LT308 Form, staples the two
documents together, and provides them to the repairer or vehicle owner.

Example Documents

To follow are some example documents - which are actual jobs carried out by Duncan Morrison using the new DMP
(with the identifiers changed for privacy reasons) - to show what the new DMP looks like when filled out, and also
to show what the existing LT308 Form looks like when filled out in conjunction with the new DMP.

Example DMPs (where Repairs & Repair Certification were Required)

e DMP Example # 1: 2013 Honda Accord — Damage to Outer Sill Panel

This vehicle sustained damage to an outer sill panel, however Duncan had to use ‘Section 4 Damage Evaluation’
to determine whether repairs and repair certification would be required (which they were).

e DMP Example # 2: 2012 Toyota Agua — Poor Previous Repair

This vehicle had been previously repaired, and it was immediately apparent that repairs and repair certification
was required.

e DMP Example # 3: 2021 Ford Ranger — Damage to Chassis, C-pillar, and Tray Damage

This vehicle had sustained major damage, and repairs and repair certification were required, with multiple visits
to the repairer needed to ensure that the Repair Certifier’s instructions had been followed.

Example LT308 Form
e Thisexample LT308 Form is used in conjunction with DMP Example # 2: 2012 Toyota Aqua — Poor Previous Repair.

Note that the only sections of the LT308 Form that require filling out are on page 1 (where vehicle and Repair Certifier
information is recorded), and the Final Inspection and Statement of Compliance areas on page 4.

There is no need to record any other information on the LT308 Form. Instead, simply include a reference (which can
be a stamp) on pages 2,3, and the top part of page 4, of the LT308 Form, referring to the DMP (which holds all other
necessary information).

Example DMPs (where an LT307 Form was Issued)

e DMP Example # 4: 2020 Nissan Caravan — Minor Damage

Although this vehicle was flagged for damage at the border, Duncan was able to easily establish (with minimal
component removal) that the damage was not significant or structural, and could cease filling out the DMP at
the end of ‘Section 4 Damage Evaluation’, and then issue an LT307 Form.
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DMP Example # 1: 2013 Honda Accord — Damage to Outer Sill Panel
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DMP Example # 2: 2012 Toyota Aqua — Poor Previous Repair
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RH Side Structure 4 =8
LEFTSIDE Roof Structure [ =
- o Unidhacyjchasis ]
! 2 e, Mecha~cals [Vl
Damage Flag to be Removed? _|YES | |NO /A If YES, Reason for Removal Interio” = 7
LANDATA Infarmation Entered? GHES [ |NO [ venice in auarantine> [~ ves 150, Date Secandary Damage 7| 1

Comments

r cerification

et an INITIAL ASSTSSMINT af hy
and| have _uerwneu that the vehic e eit-er:

eetion of the haited vohic v, & tems natod by the Fatey Certif

T A Has ol susta v 37 siprTicanil st-uclural ¢37mape o° deleriaralion o U5 s-ucture, shassis, 590y L9 €7ass's allac-ment, suspens an, or occuzarl proleclon
tem, therefcre:
= epairs anc reon'r cartficatton are ~af required; and
« an 17307 (Starement that Reair Cartiicotion (s Nt Requiced] wi| 52 ssued far the vehic 6: REPAIR METHOD OPTIONS (selec
BAMAGE. g0 strig of 3 1 nave selectes the fol owing REPAIR REPAIR ME
8. May ~ave sustai~ed sign'ticant structural damage o- deteric-aticn Lo eit-er ts structure, c~3s5's. 20dy to chassis aWac-ment, susa2nsion, or occupant [ 1. OEM macefnodelyear spectic) I||6cv|nancn(5peuﬁ/‘

rotectio® system,in which c3se a (Secton 4] LAMAGE EVALUAIION wi o2 Lndertaken to e°a2le me tG 2-opely etablis® ts cavciton, and dete'mine o= e
whothe-tec e cortficaion, L'z it it i)

G with > T o > S mBesi-an(t’:eGLluance{spcrL!ya Mﬂ’ a~ W

] 4. Comb ~ation {Sgecify
Has s stained significa-t struct. ral camage o G eter aration t eitner ts st-ucture, c~assis, Gody t . suspension,
o, A~ ecLHES tepals 33 #aatcarhcarom, 1 which ace 5 Secnint 55 IDENTIFICATION OF DAMIGE OR DFTERONATION v 124 anda-taen.

DiE; i ion 3 E DAMAGE

Coninue:

Cert 5240 € 46115054755 (@) [~toBreosreetnz Page 1afd 1755 (@ IrtoSreoacertn Page20fd
8 002 Damage Management Plan » # F00Z Damage Management Plan
Repalrer's Vehicle Reference # Yooz | "Hpia Blw |[EETELa 9: RECORD OF INITIAL AND PROGRESS INSPECTIONS & INSTRUCTIONS
O THE DAMAGE MANA PLA his section is " orovided by jrer Commaniy
required Getions aad documen(s ore )1(!4 i Section 8 ACTIONS & HEDULE and may it o 3 inspeclion
Dearaton by the Repair Grtfier ccessry shouid b comed ot (0 ersune ot e v, once e s i, s 1 sncond foration on e vehic's
the repairer’s authorised H e B b

In relation to e vzhic 2 described abve, |, L Repair Certifier, ~ave expla~ec | In reiaton o the ve- me descived 300y
the cojectives of L-is DAMAGE MANAGEMENT PLAN to the revsirers | representative o vehicle

I
€). Lndersta~d te object

5 of ate nis suppiied by  repoirer or Cersificoti

epresentitie o vehicle owne. 1as sppropiatl, and ~ave explainee my | ths GAIGE MANACEMENI PLAN, my s GIEans 2 8 “paie -cer Land INode st Tocke e R Tegukeit fon ond P 5
expratatians i+ felaton to tha sopair i=sonon anc insticins rccoss. || Transport Rule: Vehicle Sepalr 1658, and 1 epcctatians of the Repai Cortifcr.
wnilertake to provics a= affice=t, a4 and lawful repa' cotifeatins sa+vice to | | undertase ta camaly wit~ the Repa's Gotifacs ‘ndn.aons, 1°¢ ak-owleage Inspdl | Date Location Inspections & Instructions #Photos | RC Inigety

the “eoairer’s representative or vehcle cwner (35 3pr el that fai ing, Lo do s 1y prevent the vehic e Iren bt epair certification. / L i‘p 7—0 = e /5 -
R o7 [RABLI TN [iome 5 e 2 = P - LesT —
Signature [oes22-7-Z € Signature %@_—*m 22—7-23 er ; E 7 %r Fesass

The Repair Cartifier may require whichever of the faliowing actians and dacuments are cansidered necessary, and must bhe sahshed with any requiced actions / )

X e Z EPP Crersed 1Z] &
Actons Comments 2 Zppals  CpPTEn s
ok vehic o dtgianccl opce  sheppred ] Aess

Steip Parta o Aviis P=Rcpa— o Loie—~ Vg Teimrs K v Ak’

Expoie Prevous Reoals M Fallr As el o u 22, 4o, Aepai—
ixpose inne- panels 2 . J ] S92/ 22

Romovo W Preo | = J 1 d i Ao onplile lepanrs

Parel Fitment/Upg-acing® | ™

vaveiNapaie® Z-

*Shecfy Repai- Methoe ) | 1.0MM Infa I Mry o g laetar-

R [ S 7 [P | a7 ZouF AecE Comild (26 | &2
e zal v | P4 Aﬂmrz o apnleled

Suace Rt Ropa — Wb Ohe— Lgisere FeraA
sevim et G Cmmlile et RsadirS @

Other (specy}

FhONT COUPATIENT rosmon 4

L
6w o O x v [k 126

f
werrao &4 2 i P
Documents Requested| Poetided focuments Requested| Provided 10: RECORD OF FINAL INSPECTION (when all action and document requirements have been met, and the vehicle is safe and
Entry Certfier fail-s~est 7 P _Aectrics I-spect on (Specify) 1 AL lime ol this rm.; \myu. 1 am sa’s| e Lt the reas'rs W his vehic e “ave been salislaztor y complelec, no dccitional st-uctural o sexudary L~

lica L struztural dam

or deleriusalun Lo he vesicle’s strutlure, chassis, sudy Lo chassis attachme-1, | et

Weenel Algament Repart SRS K AT Dec aratian
Lp0ns Dezlaration
Eonded Glass beclzratic~

ichanis nedaat” | e

Repiaor's Declaatiun

Gamage has See” delg and Lere s nu s
su3pensio", or o p!'l ks system

e 7291 L ipacdei L eailill

3D C-ssis Measurerne-t Reaurl

1|

K]
[ (] Rl I_‘
(]
(] )

I[L
L

Irammel Measurement Kzzart

1 I-formaton {Soeciy!

(] (m}

Repair |-custry Infomalio- (Specily)

Pats Invaices Aucion Hovse Receipts

Danc- Vanicle VIN Aucnon Kouse Phatographs

PPSR

(]} IS\\

(m(m}

]
({1}

SRS Post-dep oyme-t Infc ‘maticn
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#02 - 2025 INTRODUCING THE DAMAGE MANAGEMENT PLAN

DMP Example # 3: 2021 Ford Ranger — Damage to Chassis, C-pillar, and Tray Damage

z FORM # F002 - DAMAGE MANAGEMENT PLAN
LT307 & LT308 Inspection and Instruction Record

DaleofoneningFHes__ 6-25 cmchi

Vehicle Make g0 Model/Sub-madel Yeu Vehicle Class  ASP] ‘
i | ] AR |l | FL A S 10 M |17 & 41717
odometer  24-I0E Cauntry Previously Reghstered o g A gy | Colour LS tm |
|
|
|

= REPAIRCERTN

'Rep:lr Certifier File Ref# FAO  3/SE '7?

1: VEHICLE & REPAIRER DETAILS

RepairerName = S0 [ shop catesory 4 | meviver N2 /T /e O
Repsier ey Y A7 7Y SY Azu; JIPAUEAL | Repaier i

Owner Name (if Apaticabie) [ounerpns

p- [

wepalr ertter Comments SFp . SR Ul A s SPaf

/A T

[l [/4/1710” L/ £

RIGHT SIDE
A=A o

i

LEFT SIDE

poner

awibody

Damage Flag to be Removed? | YES | M0 | IN/A _IfYEs, Reason for Removal

/
LANDATA Informaton Entered? L [ INOZ7m41 | St | Vehide In Quarantine? [reS. Ifso,Date ,zg/ﬁd/.z.{

30 INITIAI ASSTSSMINT of 1
und v _uerwnad that the vehic e eit-er:

g Tieant sL-uctural

sy alla

= epairs anc reon'r cartficatton are ~af required; and
= an 17307 (Statement that Regaly Cartificatian is Not Requiced] wi | 52 ssued for the veicle.

DAMAGE g0 straig f

B, May mave sustai-ext signficant strctural damare o° deterio-stion LG eit-er s structure, ¢
o zystem, in which zase a (Sectior

55'. 99dy to thassis attac~ment, susaznsion. or e
} DAMAGE EVALUAIION wil 52 ndertaken to easle me te 2-operly 2stablis* ts co~citon, a~d dete
cortfication.

Has s stained significa-t struct. ral camage o G eter aration t eitner ts st-ucture, c~assis, oy t
o, 3~ ecLHeS tepals a3 #oat carhearom, 1 which ace 5 fSechor 5} IENTINCATION OF AMAGE O DETERIORATY

n, o
wi 1 22 unde-taken

Continae: with DIAE; i (0 Seetion 5 F DAMAGE Of

5210 € 46115
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e Manzgement Plan

4: DAMAGE EVALUATION

INITIAL ASSESSMENT i
uspension, o accupont arotection system. (e Nepaie Ltmjur
+ DAMAGT [VAILATION.

% i Cersficrss
ar deteriaration thot could affect either the vehicle’s structure, chasss,
i thee foliaws Y

Actions.

Provide furt-er vehcle o° camage Sac grou~ infor mation (Soecify)

1
0 |

Prassile neastsanent informatiar iSpecify}

Hoisting of vehicle

ip a2 necessary c revea extent of damag (Soecify)

cacal extent of doigde (spoghff

el 35 necessry (o revenl gy ol dag

Provide OEM I-formaton o+ Reoz r Inoustry Ingefmaticn yifeciyy
v

Other Actions (Specily) 7

Txpose “epair areals)

necessary ta

Clean und Leat {un

oo | o o o}
(]

1 nave comaleted the DAMAGE EVWONTION of the venicle, ane | have cztern ned that ¢ vericle either:
T A tlasnat sustanod any s grificant sy darms :
e, v

1, sispens om, a1 azcupant peatectin

pair certiicaton a2 nct recuives: and
L e  Statament that a1 Corticaton  Not Reaued] vl be ssued for o venice

t: o steigit o e ssue o] 6a (7307, |

ure, e, oty Lo chissis allachent, su wezupaan proteeton
nwihch c2se 37 IDENTIFICATION OF DAMASE OR DETERIORATION /| 92 unce-taken.

B e T \

il zonl stuctural damae
system, 2nd requires repal’s and repai- certi

coair Certer. ofsignjicant structurol domage or deterioration which could affect
enw T e s, chos, by i oachmen suspnson, orcecupant rotectin ssem. hese e vfice apets r he e Ceter's
: v hese [t ored
‘e 07 i s = €15, it il b e
ehi i - i aor Fol
Front Compatment | = |
Wea- Compartment %) +o Jorlgala >ir C
11 Sile Structore /v Dorsye <ir 2
RH Side Sucture /e (<) 7 Myﬂ st ~

Koof Structure

|

Unde-hacych;

Mecha~cals

Interio

Secordarormoge AT m@g‘ A

“’""’""“‘/ﬂ A A~ Ippocl T B  Aeola
HAep ceinorl

Qi‘ﬁ-\u Lngg ';

6: REPAIR METHOD OPTIONS (selecting the appropriate repair method for the DMP)
| n3ve spHeTes the fol owing REPAIR ation cf REPAIR ME 5

[T2. Ot {mace/modelfyear specﬁ:Jlnfcvlnanm(Spenﬁ/‘ Dbl an LATSE + 733( |

Repi' Inc - (Specify]

S R AN 77 ) 7 73

omb ~ation {Specify
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# FO02 Damage Management Plan

While |9

Repalrar’s Vehicle Reference # “Fo20 | 2

O THE DAMA ANA PLA
Peclaration by the Repair Gertifier Declaration
In relaton to e vehic @ described above, |, - Repair Certifier, “ave expla ~ec | In reaton Lo the ve-icle descrived 300ve, I, the repairer's authorised
the csjectives of t-is DAMAGE MANAGEMENT PLAN to the reosrer’s | representative o vehicle owner {as app-oprizte). wndersta~c L"e objectives of
e, o vbicle ok oD kel an s v expnoe v | i AAMGE MANAGEMLAY DLAR, bl G¥om i e
expretatang 1+ elton to on anc. nstructin> & 1 | Transphnt Rute: Veicte Realr 1955, ant ¢ ati

etk & prose o ffidet, I, and ool rem-ce-Fcation svce 1 | undetace 1 comohy 4 he et G

e -vosiver’s represents e o veh i ower 53 3oproprtal, it i < do 59 iy prevert the vehic e lro oby

vame ) fpearsc] | wnR2AR /G0 |name | Positione— g™ |
Sw‘",—r [one & —6-2¢ s Jone S\Slag- ]

ONS & DO D
h legair Cartfer may requie whichever o the fmeung acrians ond dacuments are considered necessayy, and must b sonisfed vith ony required actions

Actions. Comments.
Nalst Vehic o Lt 3T
— -
Stip Pats s inna, Gr B o+ By Hemoveg | LA o
v

Expose Previous Reosirs | =

Expase Inne- Panels

el Sar (L) Flillers

Remas We e Pauls? [

Pa-e| Fitment/Upz-acng* ==

vae vzt o Ao L &S il
“eeitinfa 2 imdstry Infa G Bsl-oractcar []. Camoinati
M Chassis
Fer ChasSIs  Frteaqg
dnssu' sASY-Lloen - Trent + Vf%//ﬂ‘
(i lo per

ety Ry

Initial 3D Measu'e

Wecha~ cal Repa rs

Su-faa Rt Repaes

Seal, Vaint, sustp-oof

Other fspecrl R,

i L
Bre + LBolés

RLVAYih

Trammel Measure

/
v | B0 e ez Chessic 010
routcounmmnT nosmsone
6 ma ’ x v
- {
e |
] |
L
e 9 mi i i 3 '
‘Documents [Requested| Brovided | Documents [Requested| Provided
Entry Cersfier Fail-s~est | Delectrica I~specton (Specify) B
Wemrel Algoment =
30 C-ausis M e

onded Glass beclaratic™

T [wechones vecano L Aagg S ot forq
J

o
1| Reparor's Duela-ation o
2

Irammel teasurament Kezort

soecsy CHESES 20
ey e
Pats Invoices &%ﬂ |
vano veridle vin 7 o llr,

NOT {C-acketest Repe-t Saecify)
Other/comments

Ortd Iformat o

T
oot =" & s s ansnecantion =22
e 2l o 4095 Dechoralon gﬂ— )
0
O

/huction House Receipts

Aucton Kause Phatographs
PSR

SRS Post-dep oyme-t Infc ‘maticn
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# FO02 Damage Manzgement Plan

9: RECORD OF INITIAL AND PROGRESS INSPECTIONS & INSTRUCTIONS

this section i b Commaniy
required Getions G documents one fisted in Section S ACTIONS & DOCUM'FMS SCHEDULE und iy be e 0 forconvenienc, As many progyes» ispeciions

ecessary shouid be corried out (0 ensure o dhe i, once o no signficont on the veick’s
stucture, chassis, body suspension,

Hoe tht ptogeapts supplied by  repaier o vice ownel Repai Certificots

Hote alsa that f mare space s required | i iier moy

Insp 8 7 Location Inspections & Instructions #Photos | RC

/ E‘/[J EOP | Plaw Seit Fr Apelmie  Chross/s 2 =
| Like For Lir AorioR

| o CHISIIS O Sela Feedl,

LY/

K Boasy opassit only Te Bé UKo
onily +o Be ket [

o o kD Ciass

B2
G B ol = riite Alge |
VG (nplehe. CAtSSIS Siarso

3 i8l6 EP o Cmssic FHa, Ak s
Frres? Al

il ol -7

hic ¢ ~ave buen salislar
ur deteriualon o the

L the re2ars Lo thi
Ustruztoral damage

13 sl

. 1 uctural o

sy a0ty b s ot | G
(e FZ2g! Aol (il a2
/l
aff r7/d
)/
[ vehicle has been raad-tested D £V commes o7 /_gg@_

insp# | Date Location Certifier Pl [RC Signature.

me o this il nspectio
i

iy complets

to@reoacertnz Pagedofa
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INFORMATION SHEET # 02 - 2025 INTRODUCING THE DAMAGE MANAGEMENT PLAN

Example LT308 Form (for DMP Example # 2: 2012 Toyota Aqua — Poor Previous Repair)

NZ TRANSPORT NZ TRANSPORT
QE il AGENCY

Light vehicle repair record of certification Light vehicle repair record of certification

Owner details Uste gZ‘Q_ Z'—Zﬂ Vehicle details Description of structural damage continued B

Serial number
o

Client Make
AFC Pl |  Toyora
/\des\ ﬂ/s‘” ﬂe/‘,é J Model / v ‘
P A | Sub-model Z

Phone Fax
(<~ 7= ] L e Vehicle class

]

)

s ]
one LI

Rapairer oY/ 777
AFe Ao | M“,g“";(d. Jo TSR > .
Addggss T e ) j e _FOR INSPECTiONS, - I
&qwﬂ/{/r,mégfue e R e T INSTRUCTIONS, REPAIRS S
22 | aiio —asess o€ | and DOCUMENTATION |
O2/ MO | 2970468 Y X 74415204 SEE ATTACHED DMP

Repair iewami and phone number Colour

L rpezisog a2/9%M0 | Blee i J

Odometer reading

Csirat j .

Water orfire damage

'

Repair schedule

FOR INSPECTIUNS,
_INSTRUCTIONS, REPAIRS

| and DOCUMENTATION

| SEEATTACHED DMP

Issue number 3 -Pg 2 Signature

Issuenumber  3-Pg Signature %‘ J

£ ToKiuanstangs o Actren it certifi it e —
TeKlumnat Repair certifier copy [T308 08/24 qﬁNulmﬂMml Repair certifier copy L7308 08/24

NZTRANSPORT
A Aceney fa U

WAKA KOTAHI

Light vehicle repair record of certification Light vehicle repair record of certification

Serial number

- < B 2¢
Repair schedule continued _D_C Intermediate inspection
| Date Location

Serial number
R A

T — T —

~ | FORINSPECTIONS; \
— | INSTRUCTIONS, REPAIRS i B —
< | and DOCUMENTATION

SEE ATTACHED DMP /

Final inspection

Lacation Date

- S e W2/ 7 A

2oz

Name of external agents used to inspect operation of:
ABS/ESC braking system Pass N/A

Arbagsystem ’J J \/
B ]
nmmmi 7 \/

S, X Steering |
Manufacturer's repair method attached J J
Pt prctie N L e
Total number of photographs gor file 4-viheel geometry alignment
- 52% | 757 )
‘v/ Copies of external agency reports attached L J
Damage flag removal ﬂ/
- Parts invoices attached
s # ﬂﬂ£ 4 .
a’”/a/ z v : Repair methods used
. 24"%( J Manufacturer’s
- @ faved fgoas2 7
lcar
1/ Specify method
e — O Bol fweties |

| have inspected, in accordance with my apaointment as Inspector under Land Transport Rute: Vehicle Standards Compliance 2002, the vehicle
described in this report.

3-dimensional body measurement

FOR INSPECTiONS
INSTRUCTIONS, REPAIRS
| and DOCUMENTATION N o Data sheets attached
SEE ATTACHED DMP. .

Trammel bar measurement

fy. in accordance with Land Tr
structural damage, structural deter
eterioration; comy Land Transpt

hicle Standard Compliance 2002, that repairs made in relatian to significant corrosion,
s made in relation to systems, components or equipment affected by structural damage or
icle Repair 1998,

Light WE cle wg:«vaAfl inspector's name Signature é )

g N o s |

Issue number 3-Pg3 Signature @ - j Issue number 3-Pg4 l
b 7 e
Te! 0 Aotearos i i )\ Yo Kiwanatangs o Ackearen: Repair certifier co|
w TeXimaatangao Aot Repair certifier copy Eoite e ;E b ey p: Py LTa08 08/24
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#02 - 2025 INTRODUCING THE DAMAGE MANAGEMENT PLAN

DMP Example # 4: 2020 Nissan Caravan — Minor Damage (LT307 Form Issued)

FORM # F002 - DAMAGE MANAGEMENT PLAN
LT307 & LT308 Inspection and Instruction Record
207

Repalr Certifier File Ref # f// ,{//3 ,z S [pate of Opening Flle 30~7-25 cpth 4("
1: VEHICLE & REPAIRER DETAILS
hdemsie  AASS S Noejsubmolod Ve 2OAD | vehice clos

wenssswmeer. | 7|7 (7|0 [0 \Q\K\X\Z\S'O I/I/I 8I-’l|5

odometer 2/ R DD Country Previously Registered ) 25,69 o’ Colowr  Lud H S TE
[—— ] [ shop caterory A | wensiver (BL2ITE /12t O
wepsiver i UMCTION S, AE _[PFilabrtle | RerivrEmal  ~

Ovner Nome (it 0atectie) Je - 493, a0t LS [ounerpns

pomr [ormeren

Repalr Certifier Comments

2: BASIC DESCRIPTION OF DAMAGE OR DETERIORATION ito record damage or deteriaration visible from a basic ‘walk-around’}

LEFT SIDE

awibody

Damage Flag to be Removed? WAES | LNO | [N/A _IfYEs, Reason for Removal 307 W

LANDATA Infarmation Entered? L€ [ |NO [ venice in auarantine> [~ ves 150, Date

- featfcation are ot required; ane
* an 17307 (Starement that Reair Cartiicotion is Nt Requiced] wi| 52 ssued far the vehicle.

Ge. PLAN {D197) g0 straigh f - |

GE EVALUAIICN wil 92 Lndertaken to e~asle me te 2-operly sstabliz~ its canciton, 3+d dete-mine
“eortfcation.

tural damage o- deleric-aticr LG Eit-er s structure, c-355's, 99dy Lo thassis attac~ment, suso2nsion, or occupant |
A

Continae with DMP; l o i i i ir certiication. |

€ Hass.staines sigrificatstruct. ral camsge or ceterioration to either ts st-ucture, c-assis, 5ody tc
o, A~ ecLHES tepals 33 #aatcarhcarom, 1 which ace 5 Secnint 55 IDENTIFICATION OF DAMIGE OR DFTERONATION v 124 anda-taen.

Continue with DM i 0 Seaions  DAMAGE OF |

2 ros

Page 1afd

# FO02 Damage Manzgement Plan

4: DAMAGE EVALUATION {wh

uspension, ar aecupont proection sste. the Nepair Certfier

or detenaration that could affect either the ture, chassis, body 1o che

the follie s a  DAMAGT [VAIUATION.
Actions
Provide furt-er vehcle o° camage Sac Ggrou~ infor mation (Soecify) N 7z
prnile meast oment iformation iSpecityl g Aol il | &
ot ofvehice W% ﬂ/’r?u_ L i P
Strip as necessary t reveal extent of damage (Specly) / C L) e~ 4
ose . al extent of damags (Specify) O =
1o reveal extent ol dama (Specily ] ,
Provide OEM |~formation o+ &ea3'r Incustry Information (Specify; 1
I < arts, ~ducing neel a e (ool LoV pF Lo lla V2R Cait=d
Other Actions (Specily! O |
] 1

1 nave cogpetffed the DAMAGE EVALUATION of the venic &, anc | have ceterm ned tat t- er:

L st iy 41 Ll Banage o dekeat o £ s o % bordy 10 €hasgsattacament, s

an, - azcupant peatectian

ir certificaton a-e nct recuies: and
 iStatement that Hea3'r Certificamon s Net Reauied) vl be 'ssued for tre vehicle.

0 stnighi 10 he s of i (T30, |

scture, c s, oy o chissis allach nent, suspersion, o- uczugan prolee un
IFICATION OF DAMASE OR DETERIORATION /| 92 unce-taken.

e S e A \

5: IDENTIFICATION OF DAMAGE OR DETERIORATION {to determine i certification requirements)

The Reaair Certier fos of sigaificant structural demage or deteriorot
Psaete LA g il e el ) or occupont protection system. These five vehicle ospects al
S AOR ot ST, s G5 e e e )
= o aor [ pass Fail
Front Compartment |
ea- Compartment m] =
O 3
LI |
= =
Unde-haeyjchassis O B
Mechacols L ,
Inzerio” [l 1
Secandary Damaga m] 3

Comments

: REPAIR METHOD OPTIONS (selecting the appropriate repair method for the DMP)

nave selectzc the fol owing REPAIR f REPAIR ME

OLM {mace/modelfyear spectic) nformation (Speqf;

Repa'e Incslry I

i {Speciy]

3. © Guidance (Specify/
[7] 4. Comb ~ation {Sgecify repoir.
B2 PO Box 50600, Perinas2to 6115084755 (@ Page20fa

In Summary

The DMP will provide increased efficiency, and guide nationally consistent repair certification outcomes. Its use will
reduce document duplication, enhance communication between Repair Certifiers and repairers, and improve the
accuracy and defensibility of a Repair Certifier’s repair certification decisions.

While it may take some initial effort to become familiar with the DMP, its long-term benefits to workflow,
compliance, and professional standards will be significant for Repair Certifiers, repairers, and users of the repair

certification system.

Repair Certifiers should feel free to contact RepairCert NZ for help and guidance on how to use the new DMP.

Disclaimer: This document has been developed by subject matter experts for use by industry professionals and is based on the best
available information at the time of its development. It is intended to provide general guidance and information to qualified professionals
with the knowledge to interpret and apply the content appropriately. Technical standards, specifications, and regulations are subject to
change, and users are responsible for verifying the relevance and accuracy of the information with current standards and best practices.

RepairCert NZ makes no warranties or representations, express or implied, regarding the correctness, completeness, or suitability of the
information for any particular purpose. Any reliance on the information provided is at the user’s own risk.
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