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Technical Support Group 
Sub-title 

About RepairCert NZ Information Sheets  

These Information Sheets have been developed to provide operational information for Repair Certifiers, to assist them in correctly 
carrying out their repair certification responsibilities.  

Purpose 

To outline the history, functions, and responsibilities of the Technical Support Group (TSG).  

Background 

The TSG was established in August 2022, to provide RepairCert NZ with independent, expert technical advice that 
supports consistent, practical, and safety-focused outcomes for Repair Certifiers, the repair industry, and users of 
the repair certification system.  

The group comprises eight highly experienced Repair Certifiers from across New Zealand, collectively providing a 
very high level of technical expertise.  

TSG Member Responsibilities 

Provide (when needed) expert technical input into:  

• technical inquiries from RepairCert NZ, and the NZTA/RepairCert NZ Technical Working Group; and 

• RepairCert NZ document development (Technical Bulletins, Information Sheets, Forms, etc); and 

• content development for improvements and amendments to the NZTA Light Vehicle Repair VIRM (Repair VIRM); 
and 

• broader or systemic topics affecting the repair certification industry. 
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TSG Process 

RepairCert NZ initially distributes requests for input to TSG Members by email. If a consensus cannot be reached, the 
inquiry is escalated to a Teams Meeting, and if necessary, to an in-person meeting RepairCert NZ’s Porirua offices. 

TSG Member Obligations 

TSG Members are required to sign and abide by a RepairCert NZ/TSG Agreement and TSG Member ‘Code of Ethics’, 
including confidentiality and information-handling requirements.  

Decision-making framework 

All TSG considerations and recommendations are guided by the following principles: 

• Safety-based outcomes are prioritised, while considering all aspects of potential risk - including safety, 
reputational, and economic. 

• Decisions ensure the objectives of the Repair VIRM, Land Transport Vehicle Standards Compliance Rule and Land 
Transport Repair Rule are being met. 

• TSG Members approach each inquiry with open-mindedness, recognising different viewpoints and reasoning. 

• All TSG Members and their contributions are treated with professionalism and respect at all times. 

Insurance and Indemnification 

RepairCert NZ indemnifies all TSG Members against any personal liability or costs incurred in the exercise of their 
duties as TSG Members, as specified in the Specialist Certifier Management (Repair) Ltd/RepairCert NZ Insurance 
Policy, provided all policy conditions are met. 

TSG Member Reimbursement 

TSG Membership is primarily voluntary and unpaid, however involvement in TSG Teams and ‘in-person’ meetings, 
will be paid at a rate set by RepairCert NZ – in other specific pre-approved circumstances TSG Members may receive 
payment on an as-and-when-required basis.   

Expenses 

RepairCert NZ will arrange and pay for flights and accommodation as required to attend TSG Meetings, and reimburse 
TSG Members for pre-approved expenses incurred in carrying out their TSG duties. 
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