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Merry Ghristmas
& Happy New Year

UPDATE

Merry Christmas from Us to You

As we come to the end of another

busy year, and with the holiday
season fast approaching, I'd like to take this
opportunity to thank everyone for their

support, help, and dedication to the ongoing

improvement of the repair certification
system.

My first year as CEO has been both a

privilege and a learning experience,

which has been made easier by the great

team we have here at RepairCert NZ - we
couldn’t have achieved what we have over the last year without their
commitment to supporting the Repair Certifiers and the vehicle repair
community. | couldn’t think of a better group of people to head into
2025 with.

We'd also like to thank Repair Certifiers for all the support and help
we’ve received over the past 12 months - reviewing documents,
providing feedback and suggestions, and completing surveys - we
couldn’t do what we do without your input. A special thank you to the
Repair Certifiers who are part of the Technical Support Group as well,
who have given extra time and effort to help improve the systems we all
work with.

On a more personal note, | really enjoyed attending the Training
Roadshow a couple of months ago in October, it was great to meet so
many of you in person, put faces to names, and spend some time going »
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over some of the issues you are dealing with and how they can be
addressed in the future.

On behalf of all of us here at RepairCert NZ, | wish you and your
loved ones a Merry Christmas and a Happy New Year. May you and
your family enjoy a well-deserved break, as we look forward to a
prosperous and successful 2025.

Take care, stay safe, and if we don’t get a chance to talk to you before
Christmas, we look forward to catching up in the New Year.

Ken McAdam, RepairCert NZ CEO. m

Another Year of Repair Certifier One-on-one
On-site Visits

A Word from Mike

‘ One more year of
On-site Visits has gone
by; it’s been great to catch up
and chat about what has been
happening around the country,
the problems that have been
coming up, and looking at a
lot of vehicles, old and new -
including a couple that a Repair
Certifier was signing off at a
Classic Car Museum, which were
particularly interesting.

| also went through some great panel shops, such as the Authorised
Tesla Repair Shop. Even just catching up for a coffee has been good.

Everyone seems to have the same problems - customer expectations,
customers misreading the Light Vehicle Repair Certification VIRM
(picking out a sentence and not reading the whole paragraph),
vehicles getting more complicated, and more paperwork.

What | got out of the Training Roadshow in particular was the
presentation on a Ford Ranger, which covered how the airbags
deployed in an accident, and how important it is to get SRS right. An
SRS Technical Bulletin is in the making.

Going back two years to the first On-site Visits, it was all about the
NZTA file repository system (SharePoint) and getting everyone up and
running with it, but | see everyone has their heads around it now, and
it’s become just another thing to do, like using LANDATA.

Thanks also for your comments on what we could do better and what
training you would like - while we can’t please everyone, we are
doing our best to keep the majority happy.

The next year of On-site Visits are underway, and | look forward to
catching up again soon. m

@ +6245954755 (@) info@repaircert.nz ) Back to Top

Christmas

We are closing the
RepairCert NZ office
to put our feet up for a
couple of weeks over the

holiday Period.

Office Hours

CLOSED
Friday 20 December

@ 3PM

REOPENING

Monday 6 January
@ 8AM
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Changes to Marty’s Role Within RepairGert NZ and the Repair Certification System

Finding Mr Right

When RepairCert NZ was being formed in 2021 as a result of an agreement to support the NZ Transport Agency in the
repair certification environment, one of the pieces of the puzzle was to seek out a well-respected collision repair expert
with a particularly high level of industry knowledge and experience to provide a technical lead role.

All roads led to Mr Marty Lane of Canterbury, and after meeting him and asking him to come on board to help us with
this project, he stepped up, and we’ve enjoyed a fantastic relationship, professionally and personally ever since, with not
only Marty, but also his wife Sally - who is Marty’s business partner in MSL (Marty and Sally Lane) Consulting Ltd.

Since helping us get RepairCert NZ up and running in early 2022, Marty has played a key role in supporting the Repair
Certifiers around the country, helping to recruit and mentor new Repair Certifiers coming into the system, and providing
training to all Repair Certifiers. Marty’s greatest asset is possessing that rare combination of practical and academic skills,
enabling him to help RepairCert NZ develop the range of technical documents necessary to support the Repair Certifiers.

More Canterbury, Less Wellington

Marty has enjoyed the challenge of working
within RepairCert NZ, and has bit by bit,

during that time, stepped away from his other
consulting work including I-CAR New Zealand,
and the Collision Repair Association, to focus
on helping to build a good national certification
system for the Repair Certifiers.

During the establishment of RepairCert NZ in the
2022 - 2024 period, Marty has, however, had

to spend more time away from home than he
and Sally would have liked, averaging two weeks
out of every month based in Wellington. Having
just become a Grandad for the first time, he’s
keener than ever to reduce the time he spends
in Wellington, and do more of his work from home. »
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A Man on the Ground

Prior to working with RepairCert NZ, Marty’s MSL
Consulting business was based around providing a
management ‘fill-in’ role for panel shop owners who
wanted some time away from their shops for holidays or
health needs. In a parallel to that successful concept, it
has been agreed that Marty will apply to become a Repair
Certifier, the intention is for this to be on a part-time basis,
in a similar fill-in’ role to enable existing South Island
Repair Certifiers to provide their customers with continuity
of service when they’re unavailable. If successful, this
would also enable RepairCert NZ to have ‘a man on the
ground’ when new Repair Certifiers are appointed in

the South Island, and are ready for their hands-on
one-on-one mentoring.

A bonus for RepairCert NZ and the Repair Certifiers around
the country would be the real-world view that Marty
would gain through becoming a Repair Certifier. This would
be of considerable benefit for Marty and for RepairCert NZ
in understanding the challenges faced by Repair Certifiers,
and it would also provide new opportunities to help
improve the system through what he sees working on the
front line.

Marty’s repair certification-related activities will be limited
however, as this will only be a part-time role, so that Marty
can continue to support RepairCert NZ in other areas.

New Normal

Marty’s primary focus into next year will be to balance

his part-time repair certification activities with continuing
to support RepairCert NZ, using his vast experience

and knowledge to provide the technical content into
RepairCert NZ's ongoing document development work,
which he will be able to do from home in Canterbury. This
change in role will enable Marty to achieve his desire for a
better work-life balance, to spend less time in Wellington,
and gain a better insight into the challenges and needs of
Repair Certifiers.

Marty’s expertise will remain available to Repair Certifiers
via RepairCert NZ, so any need for access into Marty’s
mind can occur by contacting Mike or Perry or Shelley in
the RepairCert NZ office, who will contact Marty,

as required.

Ken McAdam, RepairCert NZ CEO says “We’re grateful to
have had such a major contribution from Marty during
our formative years, and we’re looking forward to working
together for many more years yet, utilising the vast
technical knowledge he has to continue to build a great
national certification system for the Repair Certifiers, the
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Here’s our Marty Lane at 18 years of age. What a chick-magnet with
his open shirt, necklace, and hair! Little did he know then what demand
he’d be in now!

NZ Transport Agency, and the public who need to use the
repair certification system”.

Marty has enjoyed the past three years and is looking
forward to his changing role, where he will remain
involved on the front line in a different way through
part-time repair certification, and remaining involved in
building the system through the document development
process that he’s enjoyed being a part of so far. “I really
enjoy the technical document work” says Marty. “It’s

a great way to contribute to the repair certification
community, knowing that if we do a good job of creating
the technical document system, it will help the Repair
Certifiers on the front line to have confidence in their
decisions, and work consistently across the country”.

So, it’s business as usual, but with Marty having put on his
indicators, and shifting into a different lane. m
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What We've Been Up To

It’s been a while since our last RepairCert NZ Update, but we haven’t just been sitting around in the office discussing
the good old days, and where to get the cheapest fuel. As well as the usual day to day operational work, and the
recent Repair Certifier Training Roadshow (there’s an article about this on page 9), we’ve also been developing
more documents and adding information to the website. Here’s a list of the latest additions, in case you’ve

missed anything.

Repair Certification Manuals

GUIDANCI

OPERATING S REQUIREMEN
REQUIREMENT
SCHEDULE FORM-SETS

INFORMAT]
SHEETS

Technical Bulletins

m #01 - 2023 Alternative Repair Procedure for B-pillar Fatigue Cracks
A link to an NZTA update (dated 11 October 2024) regarding B-pillar cracks has been added below the
Technical Bulletin.

m #03 - 2024 Adhesive-bonding & Weld-bonding
m #04 - 2024 The Effects of Repairing High Strength Steels

Information Sheets
m # 04 - 2024 The Quarantine System
m #05 - 2024 Understanding Wheel Alignment Reports

NZ Transport Agency

Tiles have been added, which link to the NZTA website and associated information (the NZTA Logos information is only
available in the Certifier’s Area). »

If you don’t access SharePoint very often, please remember to log in
a couple of times a month to avoid your account being deactivated.

If you do forget to log in and your account is deactivated, send an
email to info@repaircert.nz, and we will ask NZTA to get you up and
running again.

NOTE: Re-activation takes a while, and it will be several hours before
you will be able to access your account.

o +64 4 595 4755 @ info@repaircert.nz G Back to Top Page 5
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Certifier Support

From the

Helpdesk Training

Industry
Information

Vehicle
Import
Forecast

Useful Links

Available in the Certifier’s Area only, although some of the information has been included in the public area.

Forms

RepairCert NZ Repair Certifier’s Combined Liability
Insurance Group Scheme

m Application form

m Information about the scheme

From the Helpdesk

Helpdesk Emails that have been emailed to Repair
Certifiers - this is the new way we are providing
information quickly, or information that is only relevant for
Repair Certifiers.

m Safety Flags (Ban Flags)
m LANDATA Amendments
m Protecting UHSS Panels When Removing Spot Welds

m Changing Lanes
Training

Certifier Training Dates
Upcoming Repair Certifier training information will be
listed here, when available.
Industry Training
m |-CAR New Zealand
Links to I-CAR Training Strand Courses:
- ADAS Technician
- Electrical Diagnostics Technician
- Mechanical Technician

All upcoming courses on the I-CAR website

Industry Information

Contains links to specific technical webinars, videos, and
documents.

Import Forecast

This has been moved to the website from the RepairCert
NZ Update, and is updated as new information
becomes available.

@) +6445954755 (@) info@repaircertnz @) Back to Top

Useful Links

Contains links to websites that you may find useful,
organised into three categories: Repair Certification,
General, and Motorcycles.

The website is growing, and we’re keen to make it a one
stop shop for information as much as possible. In the
Repair Certifier Area, the aim is to combine everything
from the public area, as well as Certifier only information,
so there is no need to go back and forth to find anything.
Please let us know what you think - suggestions on
anything else you would like to see included would

be great. m

(7 V@ Wl Yol

We'd be happy to hear from you at
info@repaircert.nz
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Technical - Underbody Corrosion Investigation

RepairCert NZ is currently completing an investigation into
underbody corrosion issues related to the Land Transport
Rule: Vehicle Standards Compliance 2002, as requested by
NZTA. The aim is to ensure the intent of the Compliance
Rule is met, and the assessment of corrosion issues is
relevant to the safety risk they pose.

So far, we’ve consulted with Repair Certifiers at the recent
nationwide Repair Certifier Training Roadshow, and the
Technical Support Group (TSG). A thorough review of

the Vehicle Inspection Requirements Manual (VIRM) is
underway, alongside drafting initial amendments.

Feedback to date highlights the need for Repair Certifiers to inspect and assess underbody corrosion that has been
identified during an entry inspection.

To address these issues, we are developing VIRM amendments for consideration that would:
m require identified corrosion to be assessed by Repair Certifiers; and

m permit LT307 certification for vehicles with minor underbody corrosion (including once the underbody has been
cleaned and recoated), as long as no structural safety issues have been identified; and

m  make it clear that Repair Certifiers will not be held liable for the development of, or worsening of vehicle corrosion
if, at the time of inspection, the Repair Certifier determined that the vehicle was within, or returned to within, a safe
tolerance of its state when manufactured, and has adequate supporting evidence (including images) to support this
assessment.

Our intent is to help improve the current process so that underbody corrosion inspection outcomes are consistent and
appropriate for the extent of the corrosion that is identified. Your input and assistance remains invaluable as we work
with all involved to develop and improve how identified underbody corrosion is dealt with. m
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Technical - Ford F150 Running Board Mounting Stud Repairs

Ford Aluminium Vehicle Running Board Mounting Location Repairability

RepairCert NZ was recently approached to see if we could offer any guidance and advice on the repairability of damaged
running board mounting studs on a current generation Ford F150.

For those who aren’t aware, virtually the entire upper body/cab on the 2015-on F150 is made of aluminium which

Ford USA have a comprehensive Body Repair Manual (BRM) available for. As the BRM (unfortunately) doesn't list a
separate repair method for this specific type of damage, the repairer was contemplating having to replace the entire side
structure (as per the procedures listed in the BRM) to ensure the vehicle is returned to within the manufacturer’s safe
tolerance (click on the top left image to view the I-CAR information).

This is a prime example of where referring to repair industry information resources for a repair method option can

be of immense value. In this instance, a search of the I-CAR Repairability Technical Support (RTS) portal found a
comprehensive and well-described repair procedure (video) for this type of damage (click on the top right image to view
the video on the I-CAR website). m

—

Introducing New Repair Certifier

Lvell Peters--

Welcome to Lyell Peters, a newly appointed Repair Certifier in Taranaki.

School wasn’t really me, but | never missed Home Economics or Science - | guess | really liked food and blowing
stuff up. | started working nights and weekends as a Chef, with one day a week cleaning a workshop until |
chucked it all in to go farming. After wrecking my Lancer EX racing my brother (who was in my RX2), | door-knocked
my way into the panel trade - working in six panel shops between 1991-2020 learning the old ways from some great
mentors. | managed a panel shop, taking the staff from 5 to 16, then deciding to let someone younger take over the reins
and accepted a job as an IAG Specialist Motor Assessor, which | absolutely love.

I've lived in New Plymouth all my life, building my first car with my uncle at 14 (an old ‘Port Taranaki dark blue’ Hillman
Hunter). I've also owned Minis, an RX2, 7, and 4, a T Bucket, and a few Cortinas (the list goes on). | pit crewed for »
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NZ Champ Muzza Gordge for several years, chased Speedway around the country, and rode motorbikes (which I'm just
getting back into).

| didn’t put much thought into repair certification, until the seed was planted over coffee by a mate, and | found myself
getting excited about helping make sure safely repaired vehicles are on our roads, and I’'m even more excited now its
official and calls are coming in.

| feel | can contribute a broad range of skills and knowledge, gained through years of living and breathing the automotive
world from a young age - from race cars, old and new cars, bikes, and wheelbarrows we fix them all in the Naki. I'm

a qualified A-grade repairer, achieved NZ National Registration Panel Beating 2002 1st equal, and have several I-CAR
Accreditations (including I-CAR Platinum Repair and Admin). I've been involved in the NZ Collision Repair Association,
with a stint as Vice-Chairperson. | also spent a lot of years perfecting structural and non-structural plastic repairs, and
countless hours on the Car O Liner aligning 4X4 and American Chassis.

My main hobby is home building/renovating, but I've also fished, hunted wild pig, surfed this amazing coast, cycled,
ran cross country, and a bit of radio-controlled car racing. I'm still growing my repair knowledge and finally have time
to spend on my own vehicles. The one project I’'m keen to get underway is making a Speedway Modified platform
street legal.

Life has brought me a beautiful wife who is an absolute champion - we just celebrated 20 years getting on each other’s
nerves and plan for a crap-ton more. We have a blended family with five sons, one daughter, and two absolutely
beautiful granddaughters. We love concerts, sampling craft beer, whisky, and gin, sitting at a good spot people watching
and hanging out with good mates. m

Training

The last Repair Certifier Training Roadshow for 2024 has been
completed, with sessions held in Christchurch, Palmerston North,
Hamilton, and Auckland, followed by a catchup in Wellington for those

who couldn’t attend any of the regional sessions. This round of training
was shaped largely by feedback from Repair Certifiers and insights
gained through the File Review process.

The topics covered throughout the day included:

m adhesives (Best-practice guidance on adhesive-bonding and weld-
bonding); and

m |-CAR Session Vehicle Trends (2024 vehicles, and some of their
electrical, mechanical, and design trends in the industry); and

m Body Repair Manuals (Interpreting Body Repair Manual information);
and

m Ford Ranger (Chassis repairs); and

m Auto Body Equipment Presentation: Current Trends (Attachment
methods); and

m a general discussion and open forum.

What Repair Certifiers Thought About the Day

Food and venues scored highly this time round - it might seem odd that
we ask about this every time, but we’re keen to know what works well
and what doesn’t. We don’t want to keep sending everyone to places
that are uncomfortable, or repeatedly give people food poisoning. We
do need to apologise to Jamie Boyd though, for Shelley not being able to
think of a cunning plan to sneak him in the fillet steak he requested. »
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Top scoring sessions of the day were interpreting Body
Repair Manual Information and the draft Information Sheet
on Understanding Repair Certification, both at 4.26/5.
Adhesive-bonding & Weld-bonding was close behind at
4.22/5, followed by Ford Ranger Chassis Repairs at 4.16/5,
and I-CAR’s Vehicle Trends session at 4.03/5, then the Auto
Body Equipment Methods session, at 3.27/5.

Future Training Format

We have been asked by quite a few Repair Certifiers about
the possibility of holding training annually, in one location
where all Repair Certifiers could get together at the same
time. As this idea is a shift from previous feedback, we
wanted to make sure the majority of Repair Certifiers

are on board before we change the current format. The
options were discussed at each of the Training Roadshow
sessions, and the Repair Certifiers were asked which one
they preferred - based on the responses we received, the
idea is a good one.

The options were:

G Stay as is. One day, twice per year, splitting Repair Certifiers into four groups around the country for both rounds.
Six Repair Certifiers (23%) selected this option.

6 One day, twice per year, all Repair Certifiers in one location.
One Repair Certifier (3%) selected this option.

e Two days, once per year, all Repair Certifiers in one location.

Seventeen Repair Certifiers (55%) selected this option.

o Other.

Six Repair Certifiers (19%) selected this option, with varied responses (two would like the training to be online,
two were happy with option 1 or 2, one was keen on options 2 and 3, two others were happy with any of the
options, given enough notice, and the content is good).

With 55% of the Repair Certifiers voting for everyone to get together annually for two days, it’s clear this is the preferred
option (compared to 23% voting for the current format). Planning for the next round of training in 2025 will begin soon,
and we’ll be in touch as early as possible regarding timing etc.

We'd like to extend a big thank you to everyone who attended and contributed to the success of the Roadshow. We also
appreciate all the feedback we received - both the good and the constructive. With experience and expertise spread
across varying areas amongst the 47 Repair Certifiers we support, it’s a challenge to try and provide training content that
suits everybody 100%, but it looks like we are on the right track. Feedback is invaluable in helping us deliver (as far as
possible) training that is relevant, wanted, and needed.

Don’t forget, the opportunity to provide feedback on what we are doing is your chance to have your say in how we do
things in the future.

o +64 4 595 4755 @ info@repaircert.nz 0 Back to Top Page 10
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Out with the New, in with the Old

Sadly, we had to say goodbye to the Audi A7 Cutaway Vehicle European Motor Distributors so kindly lent us, which was
proudly on display at the offices we share with LVVTA here in Porirua. Good news though, in the Audi’s place sits lan
Prisk’s 1957 Chev Bel Air, in mint condition, and with an interesting history. Drop in and have a look if you’re passing
through - we like donuts, and coffee (flat white for Ken, americano for Daniel, cappuccino for Mike, mochaccino for
Perry, and a latte for Shelley. You might need to remortgage your house though... per litre, coffee’s way more expensive
than petrol, and that’s saying something).

The information below is copied from the GUNRUNNER picture board:

“I stalked the mean streets of New Jersey and New York in the dark years of North Eastern US history done some
things... Got some scars... Dirty work. Don’t ask.

When they picked me up from NJ and shipped me out here | was nearly done. You couldn’t see it, but cancer was eatin’
deep at me... not to mention the bullets I'd picked up in the late ‘50s and early ‘60’s... the holes hiding under the light blue
paint.

Light Blue! White roof! They covered me with that muck so I'd look a bit more “innocent” than my original factory job.
Didn’t attract so much attention. Plus they needed to cover the hole from that mug’s .38 in my passenger door...
Yeah, dark days...

Feel a bit like Lazarus now - really thought | was gone for good. Now they’ve got me sitting low and mean on an Art
Morrison GT chassis. Worked my internals with new gear and a Crower street cam.

Gave the arteries a bore and now I’'m, running at 385ci. Heart beating strong with electronic ignition. | haven’t felt

this alive and full of raw energy for, well, ... ever! They kept my classic style (thank God!) and left me carburetted, steel
wheeled and 6-seated. So I'm still “me”... But along the way they’ve uncovered my mean disposition... Dark, Wicked,
Low... | run hard, and stay cool. Big radiator, Vintage Air, loads of good gear, and custom touches, Big Wilwood discs -
man, I’'ve never pulled up this quick before! Currie 9-inch with Strange axles - | can get off the mark quicker than I've ever
done. Straight as an arrow too with the power rack. The independent suspension they’ve kitted me with is hard and tru
— I run tight and accurate. You point me, | go there - no twitches, no way | leave my line... No chance the old crew would
catch me now... they’d never believe it...

Guess this is some kinda witness protection programme or somethin’ | dunno really.
They didn’t exactly consult me, right? Not that I’'m complainin’ y’unnerstand.

So don’t get in my way huh bud. | ain’t heading back for the mean streets... the past is the past. But... | can’t deny my
nature can 1?”

To find out more about lan Prisk and his ‘Gunrunner’, click here to read an NZV8 article from 2021. m
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Industry News

I-CAR.com

@ Just In Time

CORROSIONPEDIA

@ How Liquid Nylon Can Create an Impervious Coating Barrier
The National Collision Repairer

Preparing for low temperatures in the workshop

Tips on perfecting the matte finish

Research project to uncover the usability of lane
support systems

The humble spray can that fulfils its promise

Faster curing delivers energy and cost savings
Outside perspectives to boost workshop efficiency
When it comes to vintage beauty, timeless takes time
Level 4 ADAS gets go ahead for Mercedes Benz

Real-world scenarios show higher fuel consumption
and emissions

QAOAADD VA

EV repairs more costly but write-offs the same; US report

Hybrids continue to surge as RAV4 bumps Ranger from
top spot

Australia is warned to keep up with the pace of ADAS
The rising costs of repair: Crash Course Report

‘Simplify’ and adopt universal interface for repairs; AAAA
Taking the doubt out of non-genuine parts, a guide

Car Craft expands to new shores

Augmented reality windscreens; science fiction or close
to reality?

QOAQAD OO

The rise and rise of ADAS; six systems in 90 per cent of
2023 vehicles

o

)

Powering up for EV battery safety

Disclaimer: The links we have provided are to websites we think will be of interest to you. RepairCert NZ does not
endorse or guarantee the accuracy of any linked content and is not liable for any consequences resulting from the use of
information obtained from linked websites. m
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