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Thank you to everyone who responded to the RepairCert NZ draft
submission on the Consumer Guarantees (Right to Repair) Amendment
Bill. The submission has been made, and RepairCert NZ’s CEO Ken
McAdam and Operations Manager Daniel Boyd supported this
submission at the recent oral hearing.
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How it’s going

The NZ Government has provided an overview of what the bill is intended to do, which states:

‘The bill would amend the Consumer Guarantees Act 1993. It seeks to require manufacturers to make repair parts
and information available to consumers in order to extend the lifetime of products. The bill would replace the Act’s
guarantee as to repair and spare parts, requiring manufacturers to:

m reasonably ensure that facilities for repair of goods and supply of parts for the goods are reasonably available for
a reasonable period after the goods are supplied

m provide the consumer with, upon request, information, spare parts, software, and other tools used for diagnosing,
maintaining, or repairing goods.

It would also:

m provide consumers with a right of redress against manufacturers where goods fail to comply with the guarantee
m enable consumers to request that a supplier repairs goods rather than replacing them

m require suppliers to repair goods within a reasonable time if such a request is made by a consumer

[

repeal section 42 of the Act, which provides that repair facilities and parts do not have to be made available if the
consumer is notified at the time the product is supplied.’

In February 2025, the Consumer Guarantees (Right to Repair) Amendment Bill passed its first reading in Parliament
and was referred to the Economic Development, Science and Innovation Committee. The committee's report is due by
August 19, 2025.

What the Amendments Mean for Vehicle Manufacturers

The proposed amendments to the Consumer Guarantees Act 1993 aim to give consumers greater control over the repair
process, allowing them to choose repair over automatic replacement for faulty goods, including vehicles. As far as repair
certification goes, this would mean manufacturers are required to:

m make repair information readily available to consumers; and
m provide access to the diagnostic tools and software necessary for repairs.

The amendments also propose removal of the opt-out provision (the ability for manufacturers to opt out of their repair
obligations by notifying consumers at the time of sale).

Further information on the bill can be found here:

Consumer Guarantees (Right to Repair) Amendment Bill - New Zealand Parliament

Consumer Guarantees (Right to Repair) Amendment Bill 39-1 (2024), Members Bill Contents — New Zealand Legislation m

Collaboration | Solutions | Support


mailto:info%40repaircert.nz?subject=
https://www.parliament.nz/en/pb/sc/make-a-submission/document/54SCEDSI_SCF_AA85FBE0-E290-46F8-9344-08DC59CB8C95/consumer-guarantees-right-to-repair-amendment-bill#RelatedAnchor
https://www.legislation.govt.nz/bill/member/2024/0039/latest/LMS952537.html

2025 Repair Certifier Training

2025 is a year of firsts for Repair Certifier Training — May was the first time RepairCert NZ has held training specifically
for Motorcycle Repair Certifiers, and mid-October will be the first time all Repair Certifiers have the chance to attend
training together under one roof.

Motorcycle Repair Certifier
Training

30th of May 2025

Start: 9:00am

Repair Certifier Training
Conference

17th and 18th of October 2025
Day 1: 9:00am - 4:00pm

Finish: 4:00pm Day 2: 8:30am - 4:00pm

Time is flying by, and mid-October will be here sooner than you think (just like Christmas...). So, if you haven’t had a
chance to book yet, please get onto it as soon as possible - which will also help us with planning, and getting organised.
Please email info@repaircert.nz if you need the booking link resent. m

LANDATA - Quarantine Notes

On the 12th of March 2025, (at the request of NZTA)
RepairCert NZ sent out a ‘From the Helpdesk’ email to
remind Repair Certifiers about what must be included when
entering vehicle quarantine notes into LANDATA. We're

told there are still some issues being identified - so, here’s a
reminder about the reminder...

When entering quarantine notes into LANDATA, please remember to include the:
m current vehicle mileage; and

m date the vehicle enters quarantine. The date LANDATA assigns is not enough (even if it matches), the Repair Certifier
must record the specific date they entered the vehicle into quarantine - this date is usually different from when the
guarantine period starts, which is the date of the initial entry inspection by the Entry Certifier; and

B quarantine location.

If the quarantine notes in LANDATA do not include all the required information, the quarantine

may be void.

For more information:

RepairCert NZ Information Sheet #04-2024 The Quarantine System (covers vehicle quarantine in depth)

Light Vehicle Repair VIRM 3-9 Vehicle Quarantine

If you have any questions, please get in touch with the Technical Staff at RepairCert NZ. m
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Repair Certifier

Retirement

Technical Support Group
Member Resignation

&

Terry Price

After many years of involvement with the repair
certification community, Terry has made the decision to
retire from his role as a Repair Certifier - to spend more
time enjoying life, and less time working.

In addition to being a Repair Certifier, Terry also gave two
years to the Technical Support Group (TSG), contributing
his expertise to discussions, inquiries, and the continuous
improvement of the repair certification process. His
input has been invaluable in helping to resolve complex
inquiries, and develop the technical guidance documents
RepairCert NZ are providing to support Repair Certifiers
and the industry.

Terry’s departure marks the end of an era, and his insight
and experience will certainly be missed. We thank him
for his contributions to RepairCert NZ, his fellow Repair
Certifiers, and the wider industry.

Terry, we wish you all the best in retirement - may it be
filled with plenty of time to enjoy the things you love. m

FROM THE

HELPDESK

Alex Jovanovic

Unfortunately for RepairCert NZ and the repair industry,
after being a part of the Technical Support Group (TSG)
for three years since its beginning back in 2022, Alex has
resigned from his role as a TSG Member.

“l found Alex to be one of the most knowledgeable Repair
Certifiers around - his forte is late model NZ and Australian
written off vehicles (with complex, major damage). Alex
has also gone above and beyond with helping RepairCert
NZ’s ongoing development of documents to support Repair
Certifiers - as part of the TSG, as well as a Repair Certifier -
he always replied quickly with well thought-out comments.
Alex’s commitment to the TSG will be missed”. (Mike)

Alex has brought valuable insights to TSG discussions
and inquiries - as Mike said, his experience, extensive
knowledge, and expertise will be deeply missed. Thank
you Alex, for all the time and effort you have put into
helping RepairCert NZ, the TSG, and the broader repair
community. m

Which Vehicle Classes Require Repair Certification

We’ve had a few enquiries asking if a specific type of vehicle may require light
vehicle repair certification. The short answer is that Mopeds, caravans, trailers, and
horse floats do not require repair certification.

If you are unsure though, there are a couple of places in the Repair VIRM,
Introduction, Section 3 (Inspection and certification process) that can help:

Subsection 3-3 (Establishing whether a vehicle must be repair certified), states:

‘A vehicle must be inspected for light vehicle repair certification if:

a) it requires repair certification for entry or re-entry to service, and

b) it is a vehicle of one of the following classes:

LC, LD, LE1, LE2, MA, MB, MC, MD1, MD2, or NA (see Table 3-4-1), and’
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Here is a list of the vehicle classes and descriptions mentioned above (taken from Table 3-4-1):

Class Description

LC (Motorcycle)

A motor vehicle that:
= has two wheels; and
= either:
— has an engine cylinder capacity exceeding 50ml; or

— has a maximum speed exceeding 50km/h.

LD (Motorcycle and side-car)

Note: A side-car is defined as a car, box, or other
receptacle attached to the side of a motorcycle
and supported by a wheel.

A motor vehicle that:
= has three wheels asymmetrically arranged in relation to the longitudinal median axis; and
= either:

— has an engine cylinder capacity exceeding 50ml; or

— has a maximum speed exceeding 50km/h.

LE 1 and LE 2 (Motor tri-cycle)

A motor vehicle that:
= has three wheels symmetrically arranged in relation to the longitudinal median axis; and
= has a gross vehicle mass not exceeding one tonne; and
= either:
— has an engine cylinder capacity exceeding 50ml; or
— has a maximum speed exceeding 50km/h.
An LE 1 motor vehicle has one wheel at the front and two wheels at the rear.

An LE 2 motor vehicle has two wheels at the front and one wheel at the rear.

MA (Passenger car)

A passenger vehicle (other than a class MB or class MC vehicle) that has not more than nine

seating positions (including the driver’s seating position).

MB (Forward control passenger vehicle)

A passenger vehicle (other than a class MC vehicle):
= that has not more than nine seating positions (including the driver’s seating position); and
= in which the centre of the steering wheel is in the forward quarter of the vehicle’s total

length.

MC (Off-road passenger vehicle)

A passenger vehicle, designed with special features for off-road operation, that has not more
than nine seating positions (including the driver’s seating position), and that:
= has four-wheel drive; and
= has at least four of the following characteristics when the vehicle is unladen on a level
surface and the front wheels are parallel to the vehicle’s longitudinal centre-line and the
tyres are inflated to the vehicle manufacturer’s recommended pressure:
— an approach angle of not less than 28 degrees;
— a breakover angle of not less than 14 degrees;
— adeparture angle of not less than 20 degrees;
— arunning clearance of not less than 200mm;

— afront-axle clearance, rear-axle clearance or suspension clearance of not less than

175mm.
MD 1 An omnibus that has a gross vehicle mass not exceeding 3.5 tonnes and not more than 12
seats.
MD 2 An omnibus that has a gross vehicle mass not exceeding 3.5 tonnes and more than 12 seats.

NA (Light goods vehicle)

A goods vehicle that has a gross vehicle mass not exceeding 3.5 tonnes.

To check which class your vehicle falls under, a full list of the vehicle classes and descriptions is available here:

Subsection 3-4 (Identifying the vehicle class)

For more information, please get in touch with us here at RepairCert NZ - we’re happy to help... m
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@@; RepairCert NZ Website

Knowledge Base and FAQs

A ‘Knowledge Base’ section https://www.repaircert.nz/knowledge-base/ has recently been added to the RepairCert NZ
website, which can be accessed from both the Home page, and Repair Certifier’s Area. This has been designed to offer
easy access to important information for the public and industry, and provide answers to the most commonly asked
guestions related to repair certification, vehicle inspections, and the services we provide. There is a ‘Frequently Asked
Questions’ section within the Knowledge Base, which is populated automatically based on the most commonly accessed
Help Topics. The ‘How can we help?’ search option brings up information from the Knowledge Base, as well as other
related documents on the RepairCert NZ website.

Repair Certifiers will be able to direct people to the webpage, where they can easily find the majority of information
they need, and hopefully reduce the amount of time spent repeating the information. Below is a list of the current help
topics, and frequently asked questions available on the website (click on a question to view the information on the
RepairCert NZ website). If you think of anything else that could help people find the information they need, please let us
know.

Help Topics

Repair Certification

What is light vehicle repair certification?

Why do | need repair certification?

What is the Process for Repair Certification?

How long can | expect the Repair Certification process to take?
What is an LT307 / LT308?

How much does repair certification cost?

How do I find a Repair Certifier?

Repair Certification Requirements
m What is the Repair VIRM (NZTA Light Vehicle Repair Certification VIRM)?

Repair Certifiers
m What do Repair Certifiers do?

W /s a Repair Certifier obligated to take on my certification?

m Can a Repair Certifier certify vehicle modifications? »
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How do I find a Repair Certifier?

Repairing my Vehicle

How do | become a Repair Certifier?

What sort of vehicles can Repair Certifiers certify?

Can a Repair Certifier certify my motorcycle?

Can a Repair Certifier certify registered vehicles?

m What do the repair instructions include?

m Can | repair my own vehicle?

m Can | choose the repair shop to carry out the repairs?

RepairCert NZ
m What does RepairCert NZ do?

m Who should | contact if | have any repair certification questions?

My Vehicle

m What do | need to know about importing a vehicle into New Zealand?

m | want to buy a water-damaged vehicle - what do | need to know?

m My vehicle has a damage flag - what is it, and can it be removed?

Key Service Delivery Partners (KSDPs)

m Whatis a KSDP?
m Who are the KSDPs? m

Industry News

Questionable results of
nighttime crash prevention
systems

National Collision Repairer

While pedestrian crash prevention
systems reduce crashes during the day,

their performance significantly drops in
low-light conditions, with some failing to
detect pedestrians entirely. A recent study
notes that certain types of clothing may
also hinder the system's ability to detect
pedestrians.

Read More

Who is the driver when a car is
automated?

National Collision Repairer

This article looks at the legal challenges
surrounding self-driving cars and discusses
who is responsible if an accident occurs.

Read More

ADAS crash records needed for
the safety of systems

National Collision Repairer

With Advanced Driver Assistance Systems

(ADAS) technologies becoming more
common, collecting and analysing crash
records from these systems is an important
part of improving safety and ensuring ADAS
performs as intended.

Read More

Disclaimer: The links we have provided are to websites we think will be of interest to you. RepairCert NZ does not
endorse or guarantee the accuracy of any linked content and is not liable for any consequences resulting from the use of
information obtained from linked websites. m
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QUIZ #2

We had a lot of great feedback on the last quiz, so Mike has another one for you — most of the questions have come
from queries that have come up over the last couple of months.

The suspension on a written off damaged vehicle has been replaced before the Repair Certifier’s
first inspection - what should the Repair Certifier ask for?

A. Auction house photos.

Parts invoices.

Non-destructive testing of any part that has been retained (and suspected of damage).

A mechanical check on the suspension, steering, and wheel alignment.

All of the above.

moow®

What are ‘Supplementary Photos’ in SharePoint?
A. Intermediate photos that the repairer has taken, because it was too far to drive.

B. Photos from the auction house, photos from a restoration that the Repair Certifier has not been involved
with, photos from another Repair Certifier who was involved with the certification, and photos from a
repairer in addition to required inspection photos.

C. To use as the Repair Certifier’s initial photos, as they have none.

The BRM requires an 8mm plug hole to replace a left rear guard. The repairer has drilled the
second hand guard out with a 10mm drill to trim off the excess steel. What should a Repair
Certifier do?

A. Letit go, as we will get a better weld.

B. Letitgo, as the extra heat is OK.

C. Ask the repairer to purchase another replacement guard, if that is the only way to achieve an 8mm hole.

D. Use a belt sander or grinder to remove the OEM spot welds from the backside.

When removing damage with weld-on pin-pulling/dent-pulling equipment, what is the average
temperature generated by each pin pull?

A. 6000 °C
B. 4000°C
C. 2000°C
D. 5000°C»
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After the removal of filler, a Repair Certifier notices that a previously repaired dogleg has more
than 80 pin pulls over a very small area of damage - what should they do?

A. Make sure there are no holes in any of the pin pulls, and if there are, have them welded up before asking
the repairer to re-fill the repair.

B. Make sure there are no dents/hollows greater than 10mm before having the repairer re-fill the dent pull
repair.

C. Both AandB.

D. Askthe repairer to replace the panel, as it has been overworked and overheated.

@ What date must be included when entering vehicle quarantine notes into LANDATA?
A. The date the Entry Certifier put the vehicle into quarantine.
B. The date the quarantine notes are entered into LANDATA.
C. The date the vehicle is entered into quarantine by the Repair Certifier.
D. Leaveitasis, the date LANDATA assigns when the notes are entered is enough.
Scoring:
m 6 correct: three chocolate fish.
m 4 -5 correct: two chocolate fish.
m 2 -3 correct: one chocolate fish.
m 1 or fewer correct: sizeable lump of wet coal.

Proviso: Chocolate fish are BYO (Buy Your Own). Same with the coal.

W 4241343D 410day ay1 Aq dunupIoNb 03Ul P3IAIU3 S| 32IYaA 3Y1 210p 3YL "D *Q{)

'PIIV3YIIN0 PUD PIYIOMIINO U3G SDY 31 SO ‘|aund ay3 200]dal 03 43410d2J Y3 ¥sY ‘d G

2,000 3 ‘B0

"3joy Wiwg up anajyon o3 Aom Ajuo ayy sy 1oy3 fi ‘paonb Jawadn|daJ 4ay1oup aspydind 01 4aJipdal Y1 ysy D g

'sojoyd uonaadsul palinbai
03 uonIppo Ul 43410daJ b Wolf sozoyd pup ‘UoOLDIYLIISI YT YIIM PIAJOAUI SDM OYM 4313430 JIDd3Y 4aYyioup woif
sojoyd ‘Yim panjoau] uaaq Jou sy JaL11ia) Jipday ay1 Joy1 uoypoisal b wo.f sojoyd ‘asnoy uonanp ayy woif sooyd ‘g -z

anoqo ayrfo iy 3 "L

VEHICLE IMPORT

@ Click here to view the latest NZTA Vehicle Import Forecast on the RepairCert NZ website.

o +64 4 595 4755 @ info@repaircert.nz 0 Back to Top Page 9



mailto:info%40repaircert.nz?subject=
https://www.repaircert.nz/wp-content/uploads/Vehicle-Import-Forecast.pdf

RepairCert NZ Crossword

See how well you know the team at RepairCert NZ.

Across
1. Known for competitively racing a 1985 C4 Corvette in her spare time.
2. The Repair Certifiers’ favourite publication (which all Repair Certifiers wish was longer).

7. Is one pair of black-rimmed glasses away from being the spitting image of Billy Connolly.

Down
3. Youngest (although we’re aging him quickly, just saying) staff member.
4. Self-professed best looking staff member (“Is it hot in here, or is it just me?”).

5. Repair Certifier’s favourite staff member, who most deserves a pay rise, and wrote
this crossword.

6. Fixes Shelley’s rubbish attempts at formatting documents.
8. Employee with the dodgiest sense of humour (I kid you not).
9. Holds the esteemed nickname ‘Yoda’ (not for his looks, to be clear).

10. Voted a fantastic boss by all staff members and approved this crossword for publication.

Give Us Your Feedback

We’d be happy to hear from you at info@repaircer.nz
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