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With 2025 done and dusted, and the Christmas break a distant memory
(for those of us who managed to put our feet up for a while), 2026 is
already well and truly underway.

As always, our focus for this year is on providing clear, practical support,
with technical guidance and training, and helping with the trickier or less
clear-cut situations. If you’re ever unsure, please get in touch - that’s
what we’re here for.

Your input and feedback are vitally important, and play a big part in
shaping what we do. Most of the documents we develop are driven by
what comes through the RepairCert NZ office, so please let us know if
there’s anything else we can do to support you. For example, ideas for
RepairCert NZ Technical Bulletins, Information Sheets, and From the
Helpdesk emails, any Forms and Form-sets that would be useful, and
Repair Certifier training content.

If you come across something that would be useful for other Repair
Certifiers - whether it is an interesting article, new technology, or an issue
that’s come up - please pass it on. We can share it in an upcoming Repair
Certifier Update, add it to the RepairCert NZ website, or turn it into a
document, whichever is the best fit.

Thanks for the work you do and for the part you play in keeping the repair
certification system working well. We couldn’t do it without your support,
and we’re looking forward to working with you over the year ahead. m
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CASE STUDY
A FULLY RESTORED 1956 FORD VICTORIA

Background

A 1956 Ford Victoria was presented with a full body restoration, all body panels had been primed, the underbody
cleaned, treated, and top coatings applied. Visually, the Ford presented as a very clean and tidy vehicle.

Images 1 and 2: Underbody and chassis rails top coated pre-certification.
Image 3: Vehicle repairs finished in primer.
Image 4: Chassis reinforcement plates to bottom side of chassis rails (top coated, pre-certification).

However, the Repair Certifier identified small areas of rust to the chassis rails which warranted further investigation - so
following best practice, he requested removal of the chassis reinforcement plates for proper inspection.

Once the underside plates were removed, the reality beneath was alarming:

m The original chassis rails were heavily rusted, with multiple areas showing perforation, delamination, and advanced
metal fatigue, effectively rendering the chassis unsafe for road use.

m The corrosion had likely been accelerated by moisture and debris trapped between the plates and the original rails
over years, or possibly decades.

The original design (which includes factory-welded reinforcement plates) is not only found in the Ford Victoria, but also
in many other classic vehicles of the same era. These plates were welded to the underside of the chassis rails as a means
of reinforcement to improve torsional stiffness and support. However, over time they can become traps for moisture and
debris, and with no access for cleaning or inspection, corrosion can progress unseen. »

If you don’t access SharePoint very often, please remember to log in a couple of times a month to avoid your account
being deactivated. If you do forget to log in and your account is deactivated, send an email to info@repaircert.nz, and
we will ask NZTA to get you up and running again.

NOTE: Re-activation takes a while, and it will be several hours before you will be able to access your account.
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A Case-by-Case Approach

While this case serves as an important reminder of the
potential dangers hidden beneath reinforcement plates,
it’s also important to note that not all classic vehicles
with reinforcement plates will require such an invasive
inspection. It should not be seen as an automatic rule
for all restorations or repair certifications, although, it is
essential to be aware that this could be an issue when
inspecting a classic car.

Key Recommendations

Visual Inspection e e

Whenever possible, conduct a thorough visual inspection
of both the top and bottom sides of the chassis rails and
frames, looking for any signs of moisture buildup, dirt
accumulation, or surface corrosion. These could be early
indicators that further investigation is needed.

Endoscopic Inspection

Consider using an endoscope to inspect the hidden
areas between the plates and the chassis. An endoscope
can be a vital tool in cases like these, as it allows for non-
invasive inspection of otherwise inaccessible areas and
can help determine the severity of any rust or corrosion,
and, whether the removal of the reinforcement plates is

required for a more thorough inspection. ° e

Conclusion

Be aware of the potential for significant chassis rust Images 5: Reinforcement pl.ates'removed exposing the full extent of rust
to the bottom face of chassis rails.

to be hidden beneath reinforcement plates, and when Images 6 and 7: Underside of chassis rails.
warranted, remove the plates for a thorough inspection. m  Image 8: Removed reinforcement plates.

REPAIR GERTIFIERS NEEDED

Invercargil

We know that Repair Certifiers are in the best position to identify the next
generation of Repair Certifiers.

So, if there is anyone you know that may be interested in becoming a
Repair Certifier, please point them towards the ‘Become a Repair Certifier’
page on the RepairCert NZ website. The page has plenty of useful
information, and the list of areas where Repair Certifiers are needed is
updated regularly.
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TECHNICAL SUPPORT GROUP
INQUIRY IN00011: NISSAN NOTE CENTRE TUNNEL REPAIR

Background and Damage Description

During the underbody inspection of a 2018 Nissan Note,

a Repair Certifier identified significant tearing damage to
several holes on both left and right longitudinal stiffener
areas of the centre tunnel (described by Nissan as the
‘centre front floor’) (see Image 1). It was suspected that a
previously installed, aftermarket cross brace had been torn
off (see Image 2), creating damage where it was originally
attached to the vehicle (see Image 3).

Image 1: Damage location on the centre tunnel.
Image 2: Example of an aftermarket cross brace kit (installed).
Image 3: Tear damage to mounting holes. »
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Technical Information (taken from the model-specific BRM) identified:
m the ‘centre front floor’ section is constructed from 450 MPa tensile strength steel (see Image 4); and

m a front side member partial replacement (sectioning) procedure that uses the GMA-MIG/MAG butt weld joint
method in locations where the steel strength is comparable to 450MPa. This essentially confirms that this type of
welding and joining methodology is entirely appropriate for components manufactured from steels with a tensile
strength of (up to) 450 MPa (see Image 5).

Image 4: Steel strength idenification - floor pan components.
Image 5: Excerpt from the ‘Front Side Member - Partial replacement’ (sectioning) procedure.

Proposed Repair

In identifying that Nissan don’t provide a specific
replacement procedure for the ‘centre front floor’ within
the E12 Note (2012 On) BRM, the Repair Certifier’s
proposed repair method was to cut out and replace just
the affected areas (only the bottom face of the stiffeners,
in the location of the torn holes), using an identical section
sourced from a salvage vehicle (see Image 6). Attachment
would be by way of (continuous) GMA-MIG/MAG
open-butt welding. Image 6: Cut and join location using a second hand section.

The Question

Will the proposed repair method restore the vehicle to within a safe tolerance of its state when originally manufactured?

TSG Response

The majority of the responses from TSG Members supported the proposed cut and join location and open-butt welding
replacement procedures, and concluded that the repair method is appropriate and safe.

One member advised a more conservative approach initially (prescribing in the first instance, a repair around the
holes to minimise the size of the repaired area). He suggested that, subject to a further inspection to confirm that the
completed repairs are successful, a welded patch procedure would not be required.

Importantly, no TSG members objected outright to the Repair Certifiers proposed repair method. »
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Conclusion

The proposed repair method will successfully restore the vehicle to within a safe tolerance of its state when originally
manufactured, has the support of the TSG, and should be utilised.

Takeaways

m Nissan’s BRM information (and selected Note procedures) confirms that steel strengths up to 450 MPa can be
successfully cut and welded using the GMA-MIG/MAG open-butt weld process.

m In this instance, a partial replacement/sectioning repair is entirely appropriate as there is minimal intrusion into the
unibody structure. m

REPAIR CERTIFIER INDUCTION PACK

MANAGING CONFLICTS OF INTEREST

During Induction Training, RepairCert NZ provides new
Repair Certifiers with an information pack to help get them
up and running, and meet their responsibilities under the
NZTA Repair Certifier Notice of Appointment (NoA), and the
Light Vehicle Repair Certification VIRM (Repair VIRM).

One of the requirements in the NoA, is that Repair Certifiers
must decline to repair certify any vehicles where an actual
conflict of interest exists, and to have a Conflict of Interest
Management System in place for managing any perceived
or potential conflicts.

It is highly likely that every Repair Certifier will, at some
point, be asked by a friend, family member, or employer to
carry out a repair certification - creating the potential for a
conflict of interest.

What is a Conflict of Interest?

A conflict of interest arises when a Repair Certifier’s personal, professional, or financial interests could affect (or appear
to affect) their ability to carry out a repair certification impartially.

In this context, a financial interest means any situation where the Repair Certifier stands to gain or lose financially.

m Actual conflict - when there could be a direct, real impact on a Repair Certifier’s decisions and ability to carry out an
impartial repair certification.

m Perceived conflict - when others could reasonably believe the Repair Certifier’s impartiality may be compromised,
even if itisn’t.

m Gifts and Benefits - clients may occasionally offer gifts or discounts. Even if well-intentioned these could influence (or
be seen to influence) impartiality.

m Remedial Repairs - while any repairs carried out by the Repair Certifier could be considered as a financial interest,
the Repair VIRM allows a Repair Certifier to carry out necessary (client-approved) remedial repairs when a repair
carried out by a repairer does not meet the required standard. This applies only if the repairs are needed to bring the
vehicle’s structure within safe tolerance of the manufacturer’s specifications, and the value of the repair does not
exceed the limit specified in the Repair VIRM. »

Collaboration | Solutions | Support


mailto:info%40repaircert.nz?subject=

Examples in Practice

Here’s a few common situations where a conflict of interest can (and often does) occur:

Repair Certifying for Family

Financial Interest in a
Repair Shop

Certifier Employed by the
Repair Shop

Dan is asked to certify repairs
to a vehicle repaired by his
brother’s workshop.

NoA Clause 10.5 prohibits this.
Dan must decline and refer the
vehicle to another Repair Certifier.

Dylan part-owns a collision repair
business and is asked to certify
repairs carried out there.

Not permitted under NoA Clause
10.5. Dylan must engage an
independent Repair Certifier.

Pete is employed by a repair
business. His employer asks him
to certify vehicles repaired in the
company workshop.

Not permitted under NoA Clause
10.5. An independent Repair
Certifier must be engaged.

Close Friend Requests Certification

Certifying Own Vehicle

Providing Minor Remedial Repairs

Mike is asked to certify a vehicle
repaired by a close friend.

Not permitted under NoA Clause
10.5. Mike must decline and refer to
another Repair Certifier.

John wants to certify his own
restored Toyota Land Cruiser.

NoA Clause 10.7(a)(i) prohibits this.

He must use another
Repair Certifier.

Tom completes a $300 remedial
weld on a sill where the original
repair was incomplete.

Permitted under NoA Clause 10.7(b),
Tom can continue with the repair
certification process.

Developing a Conflict of Interest Management System

To provide Repair Certifiers with a head start on setting up their own Conflict of Interest Management System (if they
do not have one in place already), RepairCert NZ has developed a ‘Conflict of Interest Management’ Information Sheet,
along with several example documents which can be used as a basis for developing the documentation required by NZTA.

There is no requirement to use the example documents, they are optional and are being provided for Repair Certifiers to
use if they wish to do so. Also, if Repair Certifiers have their own system in place, there is no need to change it, as long as
their system meets the requirements in the Repair VIRM and their NoA.

The example documents include a:
m Conflict of Interest Policy; and

Conflict of Interest Procedure; and

[ |
m Conflict of Interest Declaration Form; and
[ |

Conflict of Interest, Gift, and Remedial Work Registers. »
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These documents are available in the Repair Certifier’s area of the RepairCert NZ website, and Repair Certifiers can get in
touch with RepairCert NZ for any further help.

Give Us Your Feedback

We’d be happy to hear from you at info@repaircert.nz

Collaboration | Solutions | Support
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USING THE NEW REPAIR CERTIFICATION FORM-SETS

Late in 2025, Repair Certifiers received two new Technical Bulletins developed by RepairCert NZ to assist with repair
certification inspections.

These were:

m 05-2025 Full-frame Chassis Welding Procedures; and

m 06-2025 Post-collision SRS Reinstatement.

Corresponding Form-sets for each of these Technical Bulletins were also issued late last year.

While Repair Certifiers will be familiar with the style and format of RepairCert NZ Technical Bulletins by now, the new
RepairCert NZ Form-sets will be less familiar.

Repair Certifiers who have been active since 2021 may recall early discussions between RepairCert NZ and individual
Repair Certifiers, where the need for ‘standardised check-sheets’ was one of the most common requests. The first two
‘cabs off the rank’ Form-sets are intended to meet exactly that need for the Repair Certifiers who wish to use them.

It’s important to note that the use of these Form-sets is not mandatory; they are simply available for Repair
Certifiers who wish to use some form of standardised check-sheet to record their repair certification inspections.

A few points about the new RepairCert NZ Form-sets:

m Each Form-set supports its corresponding Technical Bulletin by capturing the key points that should be assessed on
the vehicle, making the inspection recording process smooth and straightforward.

m The Form-sets are intended to guide and record the inspection, helping Repair Certifiers remember everything they
need to check, and providing confirmation that a thorough inspection has been carried out.

B The Form-sets capture the relevant Repair VIRM Requirements, so by using them, those requirements are effectively
incorporated into the inspection record.

m By continuing past the Compliance Rule Requirement section and the Repair VIRM Requirement section of the
Form-set, and checking off the Best-practice Guidance section, Repair Certifiers will be making every effort to do the
best possible job of inspecting the vehicle.

B The content of the Form-set is expressed as statements rather than requirements, so Repair Certifiers can simply tick
the appropriate box to effectively ‘make the statement’ - this saves Repair Certifiers from having to write anything,
other than the occasional note as required in the third ‘comments’ column. »

Collaboration | Solutions | Support


mailto:info%40repaircert.nz?subject=

m Repair Certifiers are welcome to make any comments or notes in the third ‘comments’ column if they wish to.

m Some Form-sets include ‘Confirmation by Repairer’ (CBR) tick-boxes. While these aren’t relevant for all Form-sets
(for example Post-collision SRS Reinstatement), they serve an important purpose in others (such as Full-frame Chassis
Welding Procedures).

RepairCert NZ’s intention is to make sure the Form-sets work as effectively as possible for Repair Certifiers, and any
feedback on how they could be improved is welcomed. m

DECLARATION FORMS - WHAT THEY DO

The fifth RepairCert NZ Declaration Form was released in October last year (for mechanical repairs), and we thought it
was a good time to revisit what these Declaration Forms - and those developed by NZTA - are intended to do, and why
they’re useful (even when using them isn’t mandatory).

Supporting the Repair Certifier’s decisions

Declaration Forms provide supporting evidence for the Repair Certifier’s assessment
and decision-making process, by helping document evidence and show how
conclusions were reached.

These Forms offer a practical way to gather information from repairers, suppliers, and
specialists, and to maintain a clear, well-documented Repair Certification File. The
Forms record what work was carried out, what checks were completed, and what
information was provided to the Repair Certifier at the time - helping show the basis
for certification decisions.

RepairCert NZ Declaration Forms

DFO01 - Second Hand Replacement Components

Records key information about the origin, suitability, and specification of second hand
components used in a repair.

DFO02 - Bonded Glass Declaration

Records key information from the glazing technician about the bonded glass
installation, materials used, and any relevant checks.

DFO03 - Corrosion Condition Disclaimer

Records that corrosion present at the time of inspection has been assessed as minor,
cosmetic, or non-structural, and does not require repair, and documents the vehicle
owner’s understanding of the condition at the time of inspection.

DF04a/b - Salvaged SRS Components Statement

Supports the Repair Certifier’s assessment by recording key information about the
source, handling, and compatibility of salvaged SRS components used in a repair.

DFO05 - Mechanical Declaration

Supports the Repair Certifier’s assessment by recording key information from the
repairer about the mechanical repairs completed, components used, and checks
carried out. »

Collaboration | Solutions | Support


mailto:info%40repaircert.nz?subject=

NZTA Declaration Forms

SRS, ABS and/or ESC Inspections

Records which systems were inspected, and the date the scanner that was used was
last updated.

Advanced Driver Assist System Inspections (ADAS)

Records information from the specialist about ADAS inspections, testing, and any
calibrations carried out following repair work.

Summary

Declaration Forms are there to support a Repair Certifier’s repair certification
decisions, and are available for Repair Certifiers to download from the Certifier Area
(under ‘Forms’) on the RepairCert NZ website. m

Please get in touch with RepairCert NZ technical staff if you have any questions.

@ INDUSTRY NEWS & INFORMATION

The big show is back and will help
shape a future collision industry
Australia’s ‘Collision Repair Expo’ will return to
the Melbourne Convention & Exhibition Centre
from 14-16 May 2026, showcasing the best
industry brands, cutting-edge technology, the
latest tools and equipment, and more.

National Collision Repairer. Read more...

Building the case for genuine parts

Explains how using genuine OEM parts in
collision repairs ensures quality, fit, safety,
and long-term value, compared to non-
genuine alternatives.

National Collision Repairer. Read more...

Why is ADAS failing to prevent

more crashes?

Why advanced driver assistance systems often
don't live up to their crash prevention potential,
highlighting issues including driver trust,
technology limitations and the gap between
safety promises and real-world performance.

National Collision Repairer. Read more...

ADAS, Calibration, And Scanning
Article Hotspot

Provides key resources and articles to help
in understanding and accessing essential
information on ADAS systems, scanning,
and calibration.

I-CAR USA. Read more...

Disclaimer: The links we have provided are to websites we think will be of interest to you. RepairCert NZ does not endorse or guarantee the accuracy
of any linked content and is not liable for any consequences resulting from the use of information obtained from linked websites. m

VEHICLE IMPORT

@ Click here to view the latest NZTA Vehicle Import Forecast on the RepairCert NZ website.
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