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UPDATE

Repair Certifier Listing

We became aware recently that some of the contact information relating
to Repair Certifiers on the Waka Kotahi website was out of date and
incorrect, in particular that a number of Repair Certifiers who have retired
or are no longer practicing remain on the list, and that some new Repair
Certifiers who should be on the list aren’t there.
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After discussions about this with Waka Kotahi, it has been agreed that the
national Repair Certifier listing will be managed by RepairCert NZ, and this
took effect on Monday 28 March. The RepairCert NZ website is currently
under construction and won’t be completed until later in 2022, however,
the ‘Home Page’ is up and accessible, and this now hosts the Repair
Certifier listing.
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Waka Kotahi staff have assisted us by removing the old Repair Certifier
listing from their website, and replaced this with a link to take someone
looking for Repair Certifier information on the Waka Kotahi website
directly to the RepairCert NZ website, where the information will now live.
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While we’ve made best efforts to ensure that the information has been
brought up to date, we’d appreciate it if all Repair Certifiers could have

a look at the listing on the RepairCert NZ website, and ensure that their
details are correct. Please contact us at RepairCert NZ as soon as possible
if anything needs updating.
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From here on, if you require any changes or updates to your information on the Repair Certifiers’ listing, just get in touch
with RepairCert NZ directly, and we can ensure that changes to the listing are made quickly and correctly. We should be
able to make any required changes on the same day as we're advised.

Note that a Google search of key words such as ‘repair certifier list’ or similar may bring up the old listing, so it’s best to
go directly to www.repaircert.nz m



http://www.repaircert.nz

Waka Kotahi Website - Support for the Public

The Waka Kotahi website has previously referred members of the public who are looking for technical support about
repair certification to the Repair Certifiers’ Association (RCA).

With the establishment of RepairCert NZ, it has been agreed with Waka Kotahi and the RCA that RepairCert NZ will

take over this ongoing technical support service to the public from the RCA (who have been providing support on a
purely voluntary basis). All references on the Waka Kotahi website to the RCA have now been changed to RepairCert NZ.
This will enable RepairCert NZ to help members of the public who are looking for technical support relating to repair
certification.

The section on the Waka Kotahi website (under “what’s involved in getting certification”) now says: “If the certifier
identifies that the vehicle has been damaged or repaired before it arrived, they must decide whether a specialist repair
certifier needs to inspect the repairs. RepairCert NZ can provide more assistance in helping you through this process.”

The RepairCert NZ website is currently under construction and won’t be completed until later in 2022, however, the
‘Home Page’ is up and accessible (www.repaircert.nz), and this provides contact details for RepairCert NZ staff. m

ADAS Declaration Form

We are pleased to report that the ADAS Declaration Form
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the Repair Certifiers by mid-April. Note that the new ADAS
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can be used as of Tuesday, 5 April 2022. m

Amendment to Category C Repairer Criteria

A concern which has been raised by many Repair Certifiers is the way in which the Category C repairer criteria is written
in the Repair Vehicle Inspection Requirements Manual (VIRM). The specific concern is that a Category C repairer (which
is, generally, a small shop not involved in modern collision repair, or even a suitably competent person working in a
home garage) can carry out repairs to a vehicle, however is limited to only non-structural repairs.

The current wording within the VIRM is shown below, with most relevant part of it shown in grey-shading:
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“Able to repair pre-1990 vehicles using best industry practice. For example, rust repairs, patching and replacement of
panels.

Proven work skill will be required to undertake the repair.

Note: If the vehicle requires structural (including corrosion of structural areas) damage repairs, and specialist
knowledge or equipment is required, the repairs will be required to be undertaken by a Category A repairer.”

It’s generally considered that a person who is a competent
welder should be able to carry out rust repairs to floors
and other structural areas on vehicles constructed of

mild steel, so the consequence of this wording is that

it potentially prevents a skilled panel-beater (who, for
whatever reason, is not a Category A repairer) from
carrying out repairs which he or she is entirely capable

of doing. Many repair certifiers have expressed the

view that “I have to tell a highly experienced and highly-
skilled tradesman that he’s not allowed to do a simple
welding job now”. The capable tradesmen lose work,

the customers have additional cost and inconvenience
imposed on them, the Category A repairers are too busy to
deal with these smaller jobs anyway, so the customers are
impacted even further.

Discussions with the RCA who were heavily involved

in the development of the original repairer Category
system (which is generally considered a big step forward
in the overall repair certification system) show that this
consequence wasn’t what was intended, and the issue is
one of wording rather than intent.

Waka Kotahi and the RCA developed some new wording to replace the existing wording in the VIRM to resolve the
problem some time ago, but for whatever reason it hadn’t gained traction. RepairCert NZ has recognised the importance
of getting this resolved, and has worked with Waka Kotahi to get this job up to the top of the pile, and gain the necessary
high-level approvals within Waka Kotahi to amend the VIRM. This formal approval has now been given, and the Repair
VIRM is being updated to reflect the change, and has been issued, today, 4 April 2022.

The new wording removes the requirement for structural repairs to be limited to only Category A repairers, and enables
a Category C repairer to carry out structural repairs on pre-1990 vehicles - provided the Repair Certifier is satisfied the
repairer is up to the task and has the right equipment. This is the new wording below:

“Able to repair pre-1990 vehicles using best industry practice. For example, rust repairs, patching and replacement of
panels.

Proven work skill will be required to undertake the repair.

Note: If the vehicle requires structural (including corrosion of structural areas) damage repairs, and specialist
knowledge or equipment is required, the repair certifier must be satisfied the repairer has proven work skills and
knowledge/equipment for the type of repair being carried out.”

Because formal approval has been given by Waka Kotahi, Repair Certifiers may apply the new requirement, as set out
above, effective immediately as at the date of this RepairCert NZ Update. m



