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Repair Certifiers Needed

We know that Repair Certifiers are in
the best position to identify the next
generation of Repair Certifiers.

So, if there is anyone you know that
may be interested in becoming a

Repair Certifier in any of the areas
listed below, please point them towards Certification Officers -

the ‘Become a Repair Certifier’ page on . ) .
FPg10]| SsharePoint - Tips and Tricks

BBgEa Vehicle Import Forecast

the RepairCert NZ website. The page

has plenty of useful information,
and the list of areas where
Repair Certifiers are needed is
updated regularly.

Repair Certifiers are needed in
the following areas:

Kapiti Post-1990 Vehicles | Invercargill Post-1990 Vehicles

@ visit www.repaircert.nz
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Looking Forward: Two Big Ticks from Waka Kotahi for 2023

RepairCert NZ Annual Work Programme Approved

First big tick: we are already underway, but just to let you know we have received approval from Waka Kotahi
for our 2023 Annual Work Programme. A summary of what we are doing this year is below.

Ongoing from 2022 The 2023 Year
m Helpdesk support to Repair Certifiers, industry, m Start development of a Repair Certification Manual
and public. to support or replace the existing Light Vehicle
m Technical Support Group coordination and Repair VIRM, which will incorporate Guidance
management. documents, Requirements documents, and

. . . Inspection Forms and Form-sets.
m Website maintenance and ongoing development.

m Introduce the File Review system for all Repair

Certifiers (see ‘File Review Implementation Plan
m Ensuring national coverage of Repair Certifiers Approved!” following this article).

(sufficient to provide good service - not too many;,
not too few).

m Technical document development.

m Develop and deliver training presentations,

provided regionally (twice per year).

m Assessment of prospective Repair Certifiers. A rsalies Ther el wieleee e Ed el s

m Induction Training and focussed mentoring of newly operational subjects as a support tool for
appointed Repair Certifiers. Repair Certifiers.

m  Ongoing coaching of all Repair Certifiers, annual m Introduce monthly Teams Meetings with all
one-on-one On-site Visits, management and Repair Certifiers (attendance is optional) to discuss
resolution of complaints and disputes. topical matters.

File Review Implementation Plan Approved

Second big tick: The File Review Implementation Plan was developed because we realised that to administer
formalised File Reviews before ensuring everyone understands what ‘right’ looks like, would be putting the
cart before the horse. The new implementation plan turns things back around, and provides Repair Certifiers
with training and understanding on carrying out a repair certification (and submitting their Files) first, and
introduces the formal File Review process last.

Waka Kotahi has agreed to this approach and has approved the new File Review Implementation Plan and
timeline, as shown on the following page. »
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March - June 2023

Learning curve for RepairCert NZ and Repair Certifiers - no error reporting to (and no consequences from)

Waka Kotahi for Repair Certifiers, except in the case of significant safety risks to the public, or if the Repair Certifier
is unwilling to take direction. This also provides opportunity for RepairCert NZ to understand levels of quality and
consistency and gives Repair Certifiers a chance to ease into the system.

Engaging with Repair Certifiers via Roadshow

July 2023

Show Repair Certifiers what RepairCert NZ has learnt, what a good repair certification File looks like, why File Reviews
are essential, and give them an opportunity to provide feedback on what is needed to achieve good repair
certification Files.

System Development

Open

Develop standardised procedures, Forms, and Form-sets for Repair Certifiers, based on feedback from
Repair Certifiers, and what RepairCert NZ has learnt so far.

October - November 2023

Show Repair Certifiers completed standardised procedures, Forms, and Form-sets, and what a good File looks like
to enable them to fully understand the procedures and what is expected from them; how to use the Forms and
Form-sets, and how to provide correct repair certification Files.

Commencement of Formal File Reviews

1 November 2023 - Onwards

Implementation of formal File Reviews, error recording, and reporting to Waka Kotahi. At this point, all
Repair Certifiers are fully informed (knowing what needs to be done and why), are expected to be repair certifying
at a consistently high standard, and providing excellent Files.

It is important to note that File Reviews will still be carried out throughout the timeline outlined here, but
just in a more informal ‘coaching’ way, with minimised consequences. m

‘ Feed back or suggestions?

We’d be happy to hear from you at info@repaircert.nz
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Info from the Helpdesk

Ford Ranger Chassis Swap Alert

RepairCert NZ has recently been made aware that non-compliant and potentially unsafe chassis replacements are being
carried out on 2019-2022 Ford Rangers (PX3 models). With a limited number of PX3 full-frame chassis’ available at
present (either second hand, or new), repairers are utilising chassis’ from 2012-2018 Ford Rangers (PX1 and PX2 models).

There is a misunderstanding that PX1/PX2, and PX3 chassis’ are interchangeable because they look very similar (e.g.,
in the location and configuration of cab and tray mounts). However, closer inspection reveals disparities between a

substantial number of critical components, which means the two must not be interchanged - for example, there are
differences between:

m chassis brackets and mountings for the attachment of updated front suspension and steering systems; and

m the updated steering components on the PX3, which include an electric power steering system (EPS), as opposed to
the hydraulic system used on the PX1/PX2; and

m suspension components such as control arms, uprights, and the sway bar; and

m the Advanced Driver Assistance Systems (ADAS) featured on the PX3, which are not found on the PX1/PX2 models
(including ‘Ford Active Park Assist’ - a self-parking system).

Images above: Visual differences in chassis strut uprights between PX2 (left) and the PX3 (right).

Below are the different part numbers of the chassis and suspension components that Ford specify for the PX3 (Double
Cab 4X4), in comparison to the those specified for the PX2 (Double Cab 4X4). m

Chassis frame EB3C5005AFHE JB3Z5005JR
Steering rack EB3Z3504H JB3Z35042
Lower control arm EB3Z3078R JB3Z3078C
Upper control arm EB3Z3084L JB3Z3084B
Axle stub EB3Z3K185E JB3Z3K185S
Kit shock absorber K2MZ18124B JB3Z18124L
Sway bar EB3Z5482A JB3Z5482A
Upright/hub carrier EB3C3052BA JB3Z5K483A
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A Friendly Reminder About the Correct Use of the LT307 Form

Repair Certifiers have had many discussions over the years about the correct use of the ‘No Repair Certification Required
Declaration - Light Vehicle’ (LT307) Form, with some openly stating that “they never use an LT307”,

In conjunction with Waka Kotahi Certification Officers, RepairCert NZ have been carrying out a number of File Reviews
recently and noticed that there is a great deal of confusion amongst Repair Certifiers over when it is appropriate (or not)
to use an LT307.

An ongoing trend is for Repair Certifiers to complete an LT308, stating that “the repair is cosmetic and will not affect the
structural integrity of the vehicle”, rather than using an LT307. In these cases, the LT307 should be used, confirming ‘that
the vehicle can be Entry certified without repair to the vehicle structure’, by completing the ‘Vehicle Condition Statement’
and ‘Repair Certifier Statement’ sections on the Form (outlined in red on the LT307 example shown below).

Also remember that an LT307 can include the below documents, without triggering an LT308:

m Wheel alighment report.
m Trammel check.

The File Reviews also identified two instances where a Repair Certifier was inspecting a fully restored (and completely
finished) pre-1990 vehicle, under the (incorrect) understanding that as there is no visible damage or repairs, issuing an
LT307 would be appropriate.

Comprehensive photo galleries of the repair processes had been put together by the owners and repairers of both
vehicles, (which included structural corrosion repairs and welded panel replacements), although these hadn’t been
viewed by the Repair Certifier, in either case. »
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As these are obviously ‘previously repaired’ vehicles, the Repair Certifier is required to carry out a full, comprehensive
inspection, and complete an LT308 to ensure the vehicle is safe and compliant, as per the Repair Rule - just the same
as the procedure for an imported vehicle that fails a compliance inspection for previous repairs, and is subsequently
referred to a Repair Certifier.

Left image: Extent of the repairs prior to the fully restored vehicle being presentented to the Repair Certifier.
Right image: Fully restored vehicle presentented to the Repair Certifier. m

Technical Support Group

Its been a few months since we last updated the wider Repair Certifier community about any inquiries submitted to the
Technical Support Group (TSG) for an expert opinion.

It turns out, RepairCert NZ have engaged the TSG on two further occasions since we wrote an article on the first inquiry
in November 2022, relating to the non-repairability of crush zones - see RepairCert NZ Update No. 15.

This article summarises the second inquiry, which involved a damaged, imported 2021 Porsche Cayman GT4 (the third
inquiry will be featured in the next RepairCert NZ Update).

Inquiry INO0O002 Porsche Cayman

The Repair Certifier engaged to repair certify this vehicle
was asked by the owner if the necessary repairs were able
to be completed at a Category A shop, rather than the
manufacturer approved repair facility.

As this is obviously a late model, high-end performance
vehicle, with a hybrid (steel and aluminuim) unibody
structure, the Repair Certifier was seeking guidance (and
rightly so) as to whether the vehicle could be repaired at a
Category A shop, or should be referred to the manufacturer
approved repair facility.

Background information was supplied to the Repair Certifier (by the owner and his Category A shop repairer), to support
the Category A shop’s suitability to carry out repairs, and included that the:

m rear chassis rails appear to be undamaged; and

m outer body panels are steel (tensile strength was not identified); and

m boot floor is aluminium (glued, bolted, and riveted in place); and

m local Porsche dealership agreed to supply the appropriate Body Repair Manual information; and

m new parts would also be supplied via the local Porsche dealership; and

m appropriate three dimensional (3D) data sheet is available for the Category A repairer’s measuring system. »
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Of the responses received from eight TSG Members, six concluded the vehicle could go to the manufacturer approved
repairer or a Category A repairer, as long as certain conditions were met, with the other two stating the vehicle must go
to a manufacturer approved repairer.

While a concensus was reached (that this vehicle could be repaired at either a Category A shop or a manufacturer
approved repairer), it was not entirely definitive, and there needed to be some further explanation and understanding
if the required repairs were to be completed at a Category A shop. The result that went out to the TSG Members was as
follows:

RepairCert NZ Determination
The structurally damaged vehicle should preferably be repaired at a manufacturer approved repair facility.

A Category A shop may complete the repairs, if that shop is able to provide all the appropriate documentation and
certifications (as required by the vehicle-maker for their approved repairer network). This could include (but is not
limited to):

m trained technicians (model specific and up to date); and

m  access to repair/replacement procedure documents; and

m the use of new, genuine Original Equipment Manufacturer (OEM) parts; and »
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have the approved straightening equipment and/or jig fixtures; and

use OEM supplied or approved consumables (e.g., adhesives and fasteners); and
have the appropriate welding qualifications (steel/aluminium/bronze); and

have OEM approved squeeze type resistance spot welding (STRSW) machines; and

have OEM approved MIG welding machines (steel/aluminium/bronze); and
m have designated repair areas (e.g., aluminium, or mixed material prep bay).

The Repair Certifier must be able to monitor the repair certification process closely, have a complete understanding (be
fully conversant) of the repair procedure requirements of the OEM, have full confidence in the repairer's ability and
experience, provide clear and complete documentation for File Review, and be able to communicate effectively with the
repairer throughout the repair certification process.

If the Repair Certifier is not satisfied that the Category A repairer meets all the requirements to make the vehicle safe
and compliant, the Repair Certifier should:

m refer the client to a manufacturer approved repair facility; or

m  work with the client in determining if it's worthwhile approaching another Category A shop.

Notes

Repair Certifiers and Category A shops looking to repair vehicles outside of a manufacturer approved network must
be aware that some vehicle manufacturers (of European vehicles in particular) are reluctant (or unable) to share their
intellectual property (Body Repair Manual info and procedures) with non-approved repairers.

All repair certifications involving structural repairs to high-end vehicles outside of the manufacturer approved network,
are to be assessed on a case-by-case basis. We strongly recommend that Repair Certifiers engage with RepairCert NZ
prior to issuing an LT308.

The argument that only manufacturer approved repairers can carry out repairs on these vehicles to maintain any OEM
warranty conditions, is for the most part incorrect, as the vehicle manufacturer would typically nullify any obligations it
may have had, knowing the vehicle had been recorded as a ‘write off’, (irrespective of who completed the repairs). m

Introducing the Waka Kotahi Certification Officers - Part 2/2

Following on from RepairCert NZ Update (#18), where Rob, Steve, and Reece told you a bit about themselves, here’s
some background information from Craig and Murray.

Murray Usherwood

| am a born and breed Cantabrian, where | attended local schools and |
have been in Christchurch most of my life.

| started my apprenticeship as an automotive engineer at an electricity
company, working on cars, trucks, heavy equipment, and plant machinery.
| gained Trade Cert and A Grade certificates.

After the workshop closed down, | was asked to work for VTNZ as a Vehicle
Inspector as | had taken many trucks there for CoFs. At that point | would
have been the youngest in that position, inspecting WoF, CoF, and used entry
vehicles.

Off on my OE in my early twenties, | was based in London and drove coaches
around Europe for Contiki.

| returned to NZ and VTNZ, followed by a position at NZTA as a Transport Officer looking after WoF, CoF, and used entry
certification, and now repair certification for the South Island. | have been with Waka Kotahi for 10 years. »
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| have a passion for all things old and have owned many mid-sixties American cars; these have been sold due to family
commitments, but | still have my 1941 Indian and a late model American v-twin motorcycle.

My current project is a VW Kombi Westfilia factory camper which is in the process of being restored.

| also love the outdoors, spending time with the family fishing and hunting down south where we have a bach at the
Waitaki River.

Craig Packard

| am a Certification Officer covering the Central North Island. | have been

working for Waka Kotahi for almost 3 years, and soon after starting, |
joined the repair certification space. The decision to throw my hat in that arena
came from my background in new vehicles, where | had constant training in new
vehicle safety systems and structures.

| grew up on the Coromandel Peninsula, left School in the early 90’s and started
out on the automotive journey much like most technicians did. It wasn’t an
immediate jump; back in those days getting into Polytech was a difficult process
of providing your best school marks, attending interviews, and of course having
a student loan pre-approved. | succeeded in securing my spot in 40 out of about
250 applicants.

| entered the trade in ‘old school mode’, where the apprenticeship was about survival, sweeping floors, and using your
eyes and ears. The journey was on, and my very first job on day one was replacing the engine in a 1981 Honda Civic.

| spent several years at a couple of workshops learning valuable lessons for the life ahead - common sense and
perseverance. That seemed to be a good strategy, | found myself moving to Hamilton in the early 2000s and getting
involved with a vehicle dealership. This was a fairly big change to what | was used to, moving away from all brands to a
select few. The model of learning was figuring things out for yourself, particularly in the diagnostic space. Lucky me, | was
eventually approved to take part in factory training.

Almost right away | finally became a WoF inspector. | had been training since the 1990s awaiting approval from a
manager to spend the cash on the application. Since | started training, | was part of the change over from old colourful
licence and WoF stickers, the introduction and fall of the VIC Certificates, and the change to the VIRM from the old
Inspection Manuals.

Back at the dealership | spent about a 10-year period entering factory world competitions. Winning one took me to
Tokyo, and runner ups to others in Sydney and Auckland. | suppose the highlight was the factory tour in Tokyo where
we were shown how the structural elements were formed from raw materials and how they are welded and tested.
Throughout the years of training, a lot of focus was put into vehicle structures from an engineering standpoint. That
does not make me a body or structural repairer, but the knowledge is invaluable for future needs and understanding.

| eventually became a CoF Inspector for passenger service vehicles, which is unusual for Inspectors outside of a KSDP,
and came about almost by accident through a manager’s lack of understanding of what it was. But my attitude is always
accepting any challenge or opportunity that comes along. It would prove to be invaluable for my eventual career change.

In 2018, Waka Kotahi became infamous in the media. Regulatory failure had been identified and journalists worked
overtime to make sure everyone knew about it. Regulatory looked like a job for me, so | started looking into the kind of
work Waka Kotahi did, and | made a few phone calls to find out what the title was so | could apply for it. The process was
many months long and | was offered the role of Certification Officer in the WoF and Light CoF space, and was introduced
to repair by CO Melvin Powell.

In my personal life, my wife and | have raised 4 kids, all adults now and moving out on their own one by one. | don’t
have a project car in the shed, instead | found an unusual hobby in rocketry - not the small toy ones either. | have been
involved for about 26 years, but really got started when the children were little. “Why?” is always the question - speed,
noise, the challenge involved to do it safely, and getting everything back without breaking it. Some synergies with race
cars really. »
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What am | about in the repair space? | believe we have appointed specialist repairers - precisely as that. Specialists. |
respect the talents and skills that we have across the board, and | seek to align that with the VIRM requirements of the
day. We are all human and mistakes can happen at any time. We are fortunate to have a team at RepairCert NZ that can
invest the time to assist in quirks raised by Repair Certifiers, and in turn they are in contact with Waka Kotahi.

So that’s me. In a nutshell | operate with common sense and fairness. My simple message would be, always consider
whether you would be comfortable with your family member purchasing a car you are inspecting before completing the
repair certification. m

SharePoint
Tips and Tricks
How to Change the Did you know you can change how you view your files, documents, and images in
Document View Between SharePoint?

List and Tiles (Images) You can do this anywhere within your folders.

m To view your photos as images, click on the ‘All Documents’ down arrow (on the
upper right hand of your screen), and select ‘Tiles'.

m To view your photos/documents as a list, click on the ‘All Documents’ down arrow,
and select ‘List’.

Note: It will change the view for all your files, etc., not just the folder you are in. The

‘List” view gives you more information for folders and documents, but the ‘Tiles’ view

works really well for viewing images - so, you may need to chop and change between

the two.
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Vehicle Import Forecast

April and May 2023 (as at 11/04/23)

¢ OWV: Heavy machinery items.

¢ Load: Vehicles that are leaving our shore to overseas ports.

¢ T-Ship: Trans Ship. Transported from port of entry to other ports throughout New Zealand. m

1-Apr-23

2-Apr-23

4-Apr-23
10-Apr-23
11-Apr-23
12-Apr-23
12-Apr-23
15-Apr-23
17-Apr-23
18-Apr-23
19-Apr-23
19-Apr-23
20-Apr-23
20-Apr-23
22-Apr-23
24-Apr-23
28-Apr-23

28-Apr-23

Vessel

Traviata EF302
Andromeda Spirit 155A
Hoegh Shanghai 105
Tulane EF303
Spring Wind 147
Trans Future 5 146
Tannhauser EF301
Hoegh Berlin 120
Tonsberg EF304
Paglia 2305
Crystal Ace 93A
Hoegh Asia 166
Glorious Ace 83A
Trans Future 6 143
Dream Jasmine 26
Orca Ace 39A
Oberon EF305
Palmela 194A

WWO
MOL
Hoegh
WWOo
TFS
TFS
WWO
Hoegh
WWOo
Armacup
MOL
Hoegh
MOL
TFS
TFS
MOL
WWO

MOL

1,070
463
1,705
1,899
799
600
662
2,906
1,071
600
1,796
2,000
900
1,512
611

1,800

Vehicles Discharge

603
623
500
460
1,153
687
500
439

1,300

1,064
534

1,750

896

1,271

1,466

14

1,220

670

450

50

30

798

203

313

450

372

170

108

11

25

176

100

202

84

57

100

137

30

72

77

173

17

Export ‘ T-Ship

3-May-23

6-May-23
13-May-23
13-May-23
14-May-23
14-May-23
15-May-23
17-May-23
18-May-23
19-May-23

22-May-23

Trans Future 7 143
Iris Ace TBA
Tysla EF307
Viking Passama 2357
Prestige Ace TBA
Wisdom Ace TBA
Toyofuji TBA1 TBA
Don Juan 2306
Sunlight Ace TBA
Hoegh Trapper 39

Toyofuji TBA2

TFS

MOL
WwWo
Armacup
MOL
MOL

TFS
Armacup
MOL

Hoegh

2,000
2,100

466
2,390
2,100
1,800
2,000
2,390
1,800

600

2,000

1,300
1,050

270
1,400
1,050
1,750
1,300
1,400
1,750

500

1,300

670

1,050

900
1,050
50
670
900

50

30

196

90

30

90

100

300
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