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July/Aug RepairCert NZ Training Roadshow - Done 
and Dusted

A retrospective look at the four RepairCert NZ one day Training 
Roadshows for Repair Certifiers, which were conducted around the 
country during the end of July and beginning of August:

Although the morning sessions were 
dedicated to what some would say is 
‘all that boring operational stuff’, we 
thought it extremely important that 
all Repair Certifiers got a really good 
grasp on what’s been going on in the 
background in the repair certification 
space over the last 12 months or so. 
We also wanted to ensure all Repair Certifiers had the opportunity to 
give us their feedback on the Repair VIRM versus the proposed ‘Repair 
Certification Manuals’, and the all-new ‘GRIF’ concept.  

Even before the kick-off in Christchurch, the RepairCert NZ team were 
speculating how much time we would need to spend on each of the 
subjects and topics we wanted to include in the morning’s presentation. 
That was always going to be a big ask, and the Christchurch Roadshow 
clearly showed that while all these topics were of equal importance, 
there simply wasn’t enough time available to discuss some of the 
content we had planned to present later in the morning .* u
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New Repair Certifier in the  
Wellington Region - Ben Martin

RepairCert NZ Dress Code  
Failure

Vehicle Import Forecast

Don’t Forget!
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At each of the regional Training Roadshows and for the first time ever, Repair Certifiers got to meet, chat, and sit 
alongside their LVV Certifier counterparts for the afternoon training session on ADAS, presented by our ADAS guru,  
Tony Richards, Managing Director of ADAS Specialists.

A very big thank you and shout out to Tony, who donated so much of his time to put together and deliver his 
presentation - such is his passion for sharing what he knows and understands about ADAS technology.

Tony’s presentation, at the very least, was a big eye-opener for both Repair Certifiers and LVV Certifiers, as we all begin 
the process of coming to terms with understanding how these systems operate, and what is required to enable correct 
and proper scanning and recalibration before and after collision damage repairs or modifications.     

It would be fair to say that for every question Tony answered, there were another two that were being asked by both 
Repair and LVV Certifiers. There was a lot of consistency in the questions asked across all the Roadshows, and  
RepairCert NZ will be looking to provide the appropriate answers and relevant information in the not-too-distant future.

* The subjects we didn’t get to (which we intend to present at the next RepairCert NZ Training Roadshow) are:

	� understanding the term ‘Best- practice’; and
	� pre-1990 vehicles; and
	� water-damaged vehicles.

Heads-up: We are in the early stages of planning the next RepairCert NZ Training Roadshow, coming up in 
November this year (more information to follow when available). n

Repair Certifiers Needed
We know that Repair Certifiers are in the best position to identify the next generation of Repair Certifiers. 

So, if there is anyone you know that may be interested in becoming a Repair Certifier in any of the areas  
listed below, please point them towards the ‘Become a Repair Certifier’ page on the RepairCert NZ website.  
The page has plenty of useful information, and the list of areas where Repair Certifiers are needed is  
updated regularly.

Repair Certifiers are needed in the following areas:

South Canterbury Motorcycles | Southland Post-1990 Vehicles
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In RepairCert NZ Update No. 22 (issued 5/07/2023), 
RepairCert NZ notified Repair Certifiers about a proposed 
increase to the certification fees paid by all Specialist 
Certifiers (Repair, LVV, and Heavy). 

Repair Certifiers were notified that the existing certification 
fee for repair certification of $4.42 was likely to increase to 
$37.82 (an increase of $33.40), which would apply to the 
issue of both LT307 and LT308 forms. It should be noted 

that the new fees mentioned above were the Waka Kotahi charges only, and so the Bluestar print and distribution costs 
would increase this amount slightly.

The proposed fee changes as shown above that were put forward by Waka Kotahi have now been agreed, and passed by 
Cabinet, and come into effect on 1 October 2023. Bluestar is also introducing price changes on 1 October, and these are 
included in the new per book price shown in the table below (GST inclusive).

Certification Fee Increase for LT307 and LT308 Forms

Product/Service Current Waka Kotahi 
Charge

New Waka Kotahi 
Charge

New Price per Book 
(Excluding Bluestar Charge)

New Bluestar  
Charge

New Total Price per 
Book

Repair Certifiers 
Group (LT307)

$4.42 $37.82
$378.20 

(Book of 10)
$17.83

$396.03  
(Book of 10)

Repair Certifiers 
Group (LT308)

$4.42 $37.82
$945.50 

(Book of 25)
$54.25

$999.75  
(Book of 25)

The key points for Repair Certifiers to understand are as follows:

	� �Repair Certifiers will need to use new LT307 and LT308 forms (all of which will feature minor design changes) for all 
inspections carried out from 1 October. Stocks of the new books can be ordered by Repair Certifiers from Bluestar as 
of Monday 4 September.

	� �Existing LT307 and LT308 forms can continue to be used up until 1 October 2023. Although, any vehicles that are 
inspected prior to this date, that come back for a recheck after 1 October 2023 can use the old LT307 or LT308 
form to complete the inspection process - as long as the recheck occurs within the prescribed timeframe, and the 
customer does not have to pay for a new inspection (in which case, the new form must be used).

	� �Waka Kotahi suggests that Repair Certifiers should order stocks of the new forms earlier in September to help 
Bluestar manage delivery timing. Waka Kotahi advises that if you’re close to running out of current stock, you should 
only order what you’ll need to get you through to the end of September 2023. 

	� �Repair Certifiers will be able to return their old stock of full and part LT307 and LT308 books to Bluestar for a refund, 
by ordering a prepaid courier bag on the Waka Kotahi portal from 1 October. The cost of courier bags will be met by 
Waka Kotahi for three months.

	� �Waka Kotahi will carry out compliance visits to Repair Certifiers after 1 October 2023 to check that the new LT307 and 
LT308 forms are being used. If Waka Kotahi finds that old forms have been used after 1 October, it may recover debt if 
appropriate.

	� �Because of the way in which the changes are being implemented, it’s important for Repair Certifiers to understand 
that there is nothing to be gained by pre-purchasing existing LT307 and LT308 books for use into the long-term future.

We hope this provides enough information to enable a smooth transition into the new charging model for Repair Certifiers. While 
RepairCert NZ is here to help and support Repair Certifiers, in the case of further questions about the implementation of the changes 
to the repair certification fees not covered here, it may be better for Repair Certifiers to direct those questions directly to Waka 
Kotahi at email feesreview@nzta.govt.nz.

To view the announcement from Waka Kotahi, click here: Land Transport Rule (cmail19.com) (which also includes links to  
further information). n
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UDM - Judges Confirm that Public Safety Comes First 

At the LVVTA AGM on 22 June 2023, members welcomed Court of Appeal and Supreme Court judgments1 which confirm 
that any duty of care on LVVTA’s part is to public safety rather than to look after the commercial interests of a company 
modifying motor vehicles.  

In 2019 UDM2 alleged that LVVTA and Waka Kotahi NZ Transport Agency (Waka Kotahi) owed UDM ‘a duty of care’ to 
avoid commercial losses relating to UDM ceasing vehicle production following its own unsafe vehicle modifications. 
UDM’s claim has been struck out by the Courts. 

Robert Buchanan, Chair of the LVVTA said the ruling “should give added confidence to all transport regulators throughout 
New Zealand to ‘do the right thing’ while exercising their responsibilities to protect the public.”  

Unsafe Vehicle Modifications 
During 2013, a company called UDM carried out modifications to eight new Skoda Yeti vehicles for wheelchair users. 
The vehicles were found to be non-compliant and unsafe, and featured a wide range of serious engineering deficiencies. 
There were almost 400 compliance and safety-related faults and questions identified across the eight affected vehicles. 
Some safety-critical modifications incorporated unproven materials without any testing to validate their fitness for 
purpose.   

NEWS

Left: This image shows the different steels used in the manufacture of the Skoda 
Yeti. The areas shown in purple, blue, and red are all made from high-strength steel, 
and are heavily relied upon for the vehicle’s overall structural rigidity and safety. 
The high-strength steel load-bearing elements including the subframe (chassis rails), 
cross-members, and tunnel (all shown in black), along with the high-strength steel 
passenger area floor, were all cut during the modification process and replaced with 
aluminium sandwich panel. Above: The factory floor, cross members, transmission 
tunnel, and subframe (chassis) rails were removed. u
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Despite extensive engagement and support from LVVTA and Waka Kotahi, UDM were unable to satisfy the concerns 
raised. Waka Kotahi took the vehicles off the road late in 2013. 

After UDM carried out substantial repair work, Waka Kotahi provided individual exemptions to allow the eight vehicles 
to go back on the road, however Waka Kotahi made it clear to UDM that no further vehicles could be modified without 
meeting LVVTA’s required technical standards. UDM then elected not to modify any more vehicles and closed its 
manufacturing facility.  

Legal Action Against LVVTA Fails 
In 2019 (six years after ceasing production) UDM sued LVVTA and Waka Kotahi, alleging that UDM was owed ‘a duty of 
care’ by LVVTA and Waka Kotahi, as regulators of the LVV certification system, and claimed for damages for alleged losses 
relating to the ceased production of its modified disability vehicles. 

LVVTA and Waka Kotahi applied to have UDM’s claim ‘struck out’ (i.e., that the case should be dismissed without going to 
a trial) on the grounds that the claim failed to disclose any reasonable cause of action and was baseless. The application 
was heard at the Court of Appeal, which agreed that the claim should not proceed. 

In striking out UDM’s claim, the Courts have confirmed that any duty of care on Waka Kotahi and LVVTA’s part is, in fact, 
to public safety rather than to protect the commercial interests of a company modifying motor vehicles.  

The Court, having carefully considered the roles of Waka Kotahi as the ‘regulator’, and that of LVVTA as effectively a  
‘co-regulator’, said “The purpose of the regulatory regime here is not to protect the economic interests of LVV 
manufacturers and producers, but rather the interests of the public in road safety”. 

Tony Johnson, LVVTA’s Chief Executive Officer, describes the outcome as significant for the LVV certification system. He 
says “LVVTA plays a critical road safety role for New Zealanders, and it’s reassuring to have our unwavering focus on 
good engineering practice vindicated by the Court.”   

Robert emphasises the importance of this judgment for all transport regulators, “as it confirms that any regulator should 
be able to make decisions in the best interests of public safety.” 

About LVVTA 
The Low Volume Vehicle Technical Association (LVVTA) enhances road safety for New Zealanders by developing and 
administering standards for modified and individually constructed vehicles, and the associated low volume vehicle 
certification system. This system enables enthusiasts and the vehicle modification industry to continue to modify and 
build vehicles with public safety at the heart of the system.  

LVVTA is an association of member associations, ranging from classic and sports cars to motor homes and disability 
vehicles. It has a combined total membership of around 160,000 members.   

Robert Buchanan is Chair of the LVVTA board, and has had a life-long career in public law.  

Tony Johnson was instrumental in establishing LVVTA in 1992 and has been its Chief Executive Officer for over 20 years.

Above: This image shows a sheet of aluminium sandwich panel, which was used 
to replace the pressed-steel floor, the high-strength steel chassis rails, tunnel, and 
cross-members.

Above: The new aluminium sandwich panel floor, looking toward the front of the 
vehicle, creating a smooth unobstructed path for a wheelchair occupant.

1 �LVVTA Inc & Anor v Drive NZ Classic Ltd [2022] NZCA 405 [26 August 2022]; Drive NZ Classic Ltd v LVVTA Inc & Anor [2022] NZSC 146 [15 December 2022].
2 �Drive Classic NZ Ltd, known as U-Drive Mobility or ‘UDM’. n

mailto:info%40repaircert.nz?subject=


Page 6+64 4 595 4755 info@repaircert.nzC o l l a b o r a t i o n  |  S o l u t i o n s  |  S u p p o r t Back to Top

Welcome to Ben Martin, a newly appointed Repair Certifier in the Wellington region - Ben will also be heading over the 
Remutaka Hill to carry out repair certifications in the Wairarapa.

I entered the trade with a love for cars at the age of 16 after destroying my father’s car in 1996. When the 
vehicle was at a Panel Beaters to be assessed, I literally pestered the shop owners to let me work for them after 

school.  Before long they agreed, and I was on my way after school towards a career in all things cars. The shop was 
called Eckersley and Fergusson and it was very much a build or repair anything type mentality - from insurance work to 
repairing stat write-offs to building speedway cars. Fabrication and repair were a major feature in the shop and over time 
this became my main focus. 

After I was qualified, I worked for Auto Image in Petone for about 18 months, from there I moved on and began building 
my own company (Custom Autoworx) in 2001. With a love of cars and doing ludicrous things to them, the company 
grew to three staff, and we were doing all sorts, from fabricating turbo manifolds and exhaust systems to roof chopping 
Mitsubishi Evo’s and wide bodying Subarus. I’m quite sure I was an LVVTA Certifier’s worst nightmare looking back but 
none the less we were doing it and loving it and getting huge recognition within the show car scene. 

As time moved on the modifications became far less extreme and the business streamlined more into the restoration 
and insurance side of vehicle repair. We now have a staff of six, covering all aspects of the trade - and I still have an 
amazing love for cars and the trade to this day.

I have a hugely supportive wife, two kids and two golden retrievers who have been our shop mascots for the past  
11 years. I still enjoy building cars for myself in my spare time and will often be found in my garage tinkering on my Ford 
Falcons. I love boating and fishing as much as the next kiwi bloke and enjoy a beer with friends.

After being in the Panel and Paint Trade for 27 years I always thought that one day I would like to move into the repair 
certification game and try to pass on some of the honest advice and help I’ve been given to help others see their projects 
get back on the road in a safe, fit, and correct way. n

New Repair Certifier in the Wellington Region

Ben Martin

RepairCert NZ Dress Code Failure
We don’t have much of a dress code here at RepairCert NZ, but when Marty was 
asked to ‘’wear something pretty’’ for one of the weekly Staff Teams Meetings 
recently, he really upped his game.

While adding a few pearl necklaces wasn’t quite what we meant, and the surprise 
wasn’t particularly pleasant - we still gave Marty 1.75 points for effort.

Good try, but no cigar (Google tells me that applies ‘when one is almost correct or 
successful but ultimately fails’).

Marty, please consider this an opportunity for improvement. n
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2-Sep-23 Viking Paglia 2311 Armacup 2,800 2,000 710 - 90 - - 

4-Sep-23 Sunrise Ace TBA MOL 2,500 1,450 1,050 - - 300 - 

5-Sep-23 Hoegh Target 48 Hoegh 600 500 - - 100 - - 

6-Sep-23 Grande Torino GRR0523 Grimaldi 800 800  - - - -  -

9-Sep-23 Tonsberg EF315 WWO 500 350 - - 150 - - 

9-Sep-23 Turandot 2368 Armacup 2,800 2,000 710  - 90  -  -

11-Sep-23 Hoegh New York 140 Hoegh 600 500 - - 100 - - 

13-Sep-23 MOL TBA 1 TBA MOL 2,500 1,450 1,050 - - 300 - 

14-Sep-23 Trans Future 3 283 TFS 1,400 700 700 - - - - 

17-Sep-23 Morning Crystal 2312 Armacup 2,800 2,000 710 - 90 - - 

18-Sep-23 Hoegh Trident 205 Hoegh 600 500 - - 100 - - 

19-Sep-23 Dream Jasmine 28 TFS 220 220 - -  -  - - 

23-Sep-23 Mercury Ace TBA MOL 1,500 1,450 50 - - 300 - 

25-Sep-23 Thalatta EF316 WWO 500 350 - - 150 - - 

Total 20,120 14,270 4,980 0 870 900 0

Vehicle Import Forecast

August and September 2023 (as at 3/08/23)

•  OWV: Heavy machinery items. 

•  Load: Vehicles that are leaving our shore to overseas ports.

•  T-Ship: Trans Ship. Transported from port of entry to other ports throughout New Zealand. n

ETA Vessel Voy LOP Vehicles Discharge Load

Total New Used T - Ship OWV Export T-Ship

4-Aug-23 Trans Future 7 145 TFS 1,410 892 518 - - 13 341

4-Aug-23 Grand Quest 2007 Polaris 1,190 1,190 - - - 1 - 

8-Aug-23 Trans Future 3 282 TFS 220 220 -  - - - - 

8-Aug-23 Arc Commitment EF312 WWO 987 817 - - 170 62 - 

11-Aug-23 Comet Ace 220A MOL 1,620 699 656 - 265 300 - 

13-Aug-23 Grande Baltimora 04 2023 Grimaldi 2,161 2,065 - - 96 1 - 

15-Aug-23 Bravery Ace 153A MOL 2,500 1,450 1,050 - - 300 - 

19-Aug-23 Glorious Ace 85A MOL 2,100 2,050 50 - - - - 

20-Aug-23 Nabucco EF313 WWO 500 350 -  - 150 - - 

20-Aug-23 Hoegh Asia 168 Hoegh 600 500 - - 100 - - 

23-Aug-23 Dream Angel 36 TFS 280 180 100 - - - - 

24-Aug-23 Trans Future 6 145 TFS 1,400 800 600 - - - - 

26-Aug-23 Viking Passama 2310 Armacup 2,820 1,586 1,183 - 51 - - 

28-Aug-23 Theben EF314 WWO 500 350 - - 150 - - 

28-Aug-23 Kowhai 2310 NCC 520  520 - - - - 

30-Aug-23 Splendid Ace 155A MOL 1,200 1,150 50 - - - - 

31-Aug-23 Crystal Ace 97A MOL 1,250 1,200 50 - - - - 

Total 21,258 15,499 4,777 0 982 677 341

If you don’t access SharePoint very often, please remember to log in a couple of times a 
month to avoid your account being deactivated.

If you do forget to log in and your account is deactivated, send an email to 
info@repaircert.nz, and we will ask Waka Kotahi to get you up and running again. 

NOTE: Re-activation takes a while, and it will be several hours before you will be able to 
access your account.
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