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A Note from Mike

The first round of On-site Visits with Repair Certifiers are done and dusted -
although | had already met a number of you before at the old RCA meetings
over the years, it was good to put faces to names for the guys | didn’t know.

As well as a coffee and a catch-up (with lots of good banter), it was a great chance to
help out in person when needed - with Repair Certification Files, SharePoint issues,
and discussing all sorts of interesting questions. The learning went both ways, as | got
to see lots of different systems for recording and filing, all sorts of different vehicles,
young and old - even some trailered in. | also spent some time checking out a few
really modern workshops and several great restoration shops.

There was a common theme with a lot of us (myself included); roughly 40% of us are getting close to retirement age. If
you are considering moving onto better things (or putting your feet up with a beer a bit more often), it might be worth
thinking about what that would look like. If you have someone in mind who you could mentor into becoming a Repair

Certifier, get in touch, we could help out with any ‘get up to speed’ training, if needed. We could also lend a hand with
navigating the application process. Something to keep in mind.

Thanks for putting up with me. We have kicked off the next round of On-site Visits this month - see you soon.
Cheers Mike. m

Repair Certifier Response to RepairCert NZ Training Roadshow July/Aug 2023

Repair Certifiers Support for Proposed Repair
Certification Manual System

An important element of the 2023 Training Roadshow was to
introduce RepairCert NZ's proposed bespoke Repair Certification
Manual System (as a potential successor to the Repair VIRM),

and RepairCert NZ’s proposed Guidance, Requirements, & Inspection
Form-sets (GRIF) documents to the Repair Certifiers.

The proposed Repair Certification Manual System includes:
1. Operating Requirements Schedule (ORS)

Guidance, Requirements, & Inspection Form-sets (GRIFs)
Safety Alerts

Information Sheets

RepairCert NZ Updates »
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Support from Repair Certifiers for both the proposed Repair Certification Manual System and the GRIFs was almost
unanimous, as illustrated in the graphs below.

Repair Certifier Support for a Bespoke Repair . g
R Certifier S t for New GRIF D t
Certification Manual System (to replace Repair VIRM) epair Lertiier Support for New ocumen

Repair Certifier Survey Feedback

A big thank you to everyone who responded to our survey on the latest round of training - while there
were a lot more positive comments than negative, we really appreciate people letting us know what
they thought, good and bad.

Following are some of what you told us, warts and all.

What You Liked

® O

m ‘Getting Certifiers involved with opinions on examples was good as it shows the inconsistencies out there.

m ‘RepairCert NZ presenting what you are constructing and asking for feedback and contribution from Certifiers is really
good, this continued open communication and collaboration will result in an effective organisation.’

m ‘I think explaining the overview of what you’re doing, trying to achieve your role as an organisation and presenting
your thoughts for discussion was really good for stimulating input and buy in from the group. I'm a big fan of forum
type discussions to drill down concepts, ideas, Tony managed direction well in this respect.

m ‘RCNZ is the best thing that has happened to Repair Certification. Lot of work still to do. Keep it up.’
m ‘The day’s presentation and also the ADAS segment was done well, all in all it was a good day.

What You Didn’t Like

ON _

m ‘Content was good, but it would have been good to get through all of the items on the agenda before moving to ADAS
Training.

m ‘Need more discussion time.’

m ‘Apart from the ADAS presentation, which was too long, it was a total waste of my time.

What We’ve Taken on Board from Your Feedback

O

m The preference is for two Training Roadshows per year, one day per Roadshow.

m  When planning content timeframes we need to allow for more time for discussions on each topic so we can cover
everything on the agenda.

m  Combining with LVV Certifiers made some of the content irrelevant for Repair Certifiers (and vice versa).
m  Make sure topics are not too long (if possible). »
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Preferred Frequency of Training Roadshows

Preferred Duration of Training Roadshows
Half a Day . 3%
Two Days - 9%
Other - 11%

There were also lots of great suggestions for future training topics and we’ll include some more info on this in the next
RepairCert NZ Update, but if there’s anything else you would like us to cover, please let us know.

Roadshow Antics

One of the LVV Certifiers clearly wasn’t concentrating in class, when asked to mark-up areas of ADAS components and
modules, during the recent combined Repair/LVV Certifier Training Roadshow sessions... not a bad ‘doodle’ though! m

Repair Certifiers Needed
We know that Repair Certifiers are in the best position to identify the next generation of Repair Certifiers.

So, if there is anyone you know that may be interested in becoming a Repair Certifier in any of the areas listed below,

please point them towards the ‘Become a Repair Certifier’ page on the RepairCert NZ website. The page has plenty of
useful information, and the list of areas where Repair Certifiers are needed is updated regularly.

Repair Certifiers are needed in the following areas:
Southland Post-1990 Vehicles
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Technical

High Voltage Batteries and Components

A Heads-up on some Additional Considerations for Repair Certifiers when Inspecting Collision and Corrosion
Damaged Electric Vehicles

Without doubt electric vehicles, whether they be fully electric (BEV), Hybrids (HEV), or Plug-in Hybrids (PHEV), will
continue to increase their market share in the New Zealand car park, and with many electric vehicles being used imports,
it stands to reason that an increasing percentage will require repair certification, for one reason or another.

Additional Challenges in Repair Certifying Electric Vehicles
Collision Damage

It’s universally accepted that electric vehicles are inherently safe, despite the added risks of electrocution and fire that
can occur when high voltage (HV) batteries and components are directly impacted and compromised in a collision (which
are themselves topics of discussion for another day). The occupant protection and crash management systems of electric
vehicles perform similarly to, and in some instances even better than, conventional internal combustion engine (ICE)
vehicles, irrespective of the impact direction.

Likely to be overlooked however, by both Repair Certifiers and vehicle repairers alike in the inspection of collision-
damaged electric vehicles, is a thorough examination of the area where the HV battery is located. »
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As the driving range and performance of electric vehicles
increases year on yeatr, so too does the weight and size
of HV batteries, with the average weight now ranging
anywhere between 360 and 530 kilograms. While some
electric vehicles still locate the HV battery behind the
rear passenger compartment (dependent on the level

of electrification), many now have the heavy (and
substantially larger), HV battery located out of sight, on
the underside of the floor pan.

Although well protected and securely attached to the
vehicle structure, heavier collision impacts that bring the
vehicle to an abrupt stop can generate sufficient inertia
to cause the HV battery to shift on its mountings, and/or
damage and distort mounting brackets, and parts of the
vehicle structure where the brackets attach.

So, with that in mind, a Repair Certifier’s initial inspection
of a collision damaged electric vehicle should include a
thorough examination of the HV battery mounting bracket
locations, looking for any misalignment, distortion, and/
or movement of the battery and related components. Any
HV cabling (which often runs from the HV battery forward
to the front of the vehicle and is typically coloured
orange), should also be inspected to ensure that it hasn’t
been stretched, twisted, or displaced where it attaches to
the vehicle body or frame.

Underbody Corrosion

The most common repair certification procedure for
corrosion damage is sandblasting (spot blasting or full
underbody blasting), followed by priming, top coating and
the application of cavity wax.

While the corrosion treatment processes for electric
vehicles are no different than their ICE counterparts,
Repair Certifiers should be aware that HV batteries
and other related HV components require additional
protection to ensure they are not damaged by the
sandblasting process.

Just as importantly, all (orange coloured) HV cabling,
connectors and associated HV components must not be
overcoated with primers, topcoats, or underseals. This is
to ensure that:

m anyone working on the vehicle in the future can easily
recognize all of the (orange coloured) high voltage
components; and

m all high voltage electrical connectors are protected
from overspray (that could compromise conductivity);
and

m all high voltage plastic sheathing and insulation is
protected from any harmful solvents that are often
found in paint coatings. »
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Other Facts and Figures About High Voltage (HV) Batteries

Tesla HV batteries vary in weight from 324 kilograms (an option for Model 3) all the way up to 833 kilograms
(for the Roadster).

HV batteries in hybrid electric vehicles (HEV) have a voltage output ranging (on average), from 100 to 300 volts.
HV batteries in electric vehicles (EV), have a voltage output ranging (on average), from 400 to 800 volts.

HV battery capacity is measured in Kilowatt hours (kWh), with an average battery capacity of 40 kWh.

In 2023, the electric vehicle with the biggest battery capacity is GMC’s Hummer Pickup EV3x with 212 kWh.

For more information, The National Collision Repairer has recently published an interesting article as a starting point for

a

Il repair shop owners, which is well worth a read: www.nationalcollisionrepairer.com.au. m

Using the New LT307/LT308 Forms - Effective 1 October

In recent RepairCert NZ Updates (No. 22 and 24) we let you know about an
REM I NDER increase in the fees Waka Kotahi charge to purchase LT307 and LT308 forms, and
the requirement to start using the new, slightly modified LT307/LT308s from

LT307/LT308 Forms  1October2023.

Now that we are in October, Repair Certifiers need to be using the new forms for
all repair certifications, from now on.

Grace Period for Rechecks

If you used an old LT308 form before 1 October and the customer will be coming back for a recheck after 1 October,
you can use the old form to complete the inspection process — but, if the customer doesn't come back for a recheck
within the required repair certification timeframe and has to pay for a new inspection after 1 October, you'll need
to use the new form.

You can now return all old stock (including part books) to Bluestar for a full refund by ordering a prepaid courier
bag on the Bluestar portal.

Please remove and retain used carbon copy pages of your LT307s and LT308s before returning part books.
For more information, please visit https://vehicleinspection.nzta.govt.nz/news/fee-changes-for-forms-and-labels.

If you have any questions about the changes, please email feesreview@nzta.govt.nz. m

SharePoint

‘Repairs Document Set’ Additional Tick Box

A ‘Stolen/Recovered’ tick box has been added to the New Document Set: Repairs Document Set page in SharePoint.

It’s not quite in the right place yet, but still needs to be ticked when applicable (it’s final resting place will be in the
area above ‘Reviewer’). m

c
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Industry News

Misuse of the Motor Vehicle Register

Waka Kotahi recently reported on the first prosecution carried out by Safer Vehicles (completed in July this year), after
investigating several instances where unlawful access or dishonestly accessing documents may have occurred.

Mr Brett Wayne Robinson from Tamaki Makaurau, Auckland was sentenced to eight months home detention and
payment of costs, after pleading guilty in March 2023 to one charge of dishonestly accessing a computer system.

Mr Robinson was a director at an inspection organisation and misrepresented himself as a person qualified to carry out
Warrant of Fitness (WoF) inspections. He was dishonestly accessing the Motor Vehicle Register and issued over 900
WoFs using the details of an Authorised Vehicle Inspector (AVI) who no longer worked for him. Mr Robinson was never
appointed as an AVI, having applied and failed to meet the requirements for appointment multiple times.

Nicole Botherway, Senior Manager Safer Vehicles, said the result highlighted how important it is for our inspecting
industries to remain compliant even when they experience changes to the way their business works.

“In this case, we had to revoke over 900 Warrants of Fitness (WoFs) that Mr Robinson issued without any appointment
from us to do so. That’s over 900 people who were put at risk in vehicles that may not have performed as designed to in
an emergency,” she said.

Nicole went on to say that she is really happy with the result as she believes this action protects the integrity of the
vehicle/certification process which most of you do well.

This is a timely reminder for Repair Certifiers to review their processes, ensure sensitive information is secure, and
change any passwords that other people may have had access to.
ISUZU D-Max - Engine Bay Cracking Issues

Waka Kotahi has also highlighted a problem with second-generation Isuzu D-Max vehicles (from 2011 and 2019), where
they have been developing serious cracking to the inner structural components of the engine bay, and the structure
behind the front wheels. While this information was directed mainly at WoF Inspectors, it’s worth Repair Certifiers
keeping in mind as well. m

Images provided courtesy of Waka Kotahi.
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@@; RepairCert NZ Website: Latest Additions

Repair Certifier Area - Forms, Documents, Logos

Declaration Form: SRS, ABS and/or ESC Inspection

Declaration Form: Second Hand Replacement Components

Declaration Form: Advanced Driver Assist System Inspections (ADAS)

Unable to Enter Notes into LANDATA Form (to submit when LANDATA is inaccessible).

Resources

With development of the RepairCert NZ Operating Requirements Schedule (ORS) underway, a link to the new ORS
section has been added to the ‘Resources’ page. The first completed Chapter has been added (RepairCert NZ ORS,
Chapter 2, Repair Certifier Application & Appointment), and more Chapters will be uploaded as they are completed.

Find a Repair Certifier Contact Details

An email was sent to Repair Certifiers on 22 September, asking them to check their contact information on the
RepairCert NZ website is correct, and fill in a form to let us know if they would like to:

m amend their details (name, address, phone etc); and

m add any additional information (such as their business name and/or website address); and

m leave a comment regarding the website - ‘likes, dislikes, suggestions, content you would like to see, etc’.

If you missed the email and would like your information amended, please send the details to info@repaircert.nz. m

If you don’t access SharePoint very often, please
remember to log in a couple of times a month to avoid
your account being deactivated.

If you do forget to log in and your account is deactivated,
send an email to info@repaircert.nz, and we will ask
Waka Kotahi to get you up and running again.

NOTE: Re-activation takes a while, and it will be several
hours before you will be able to access your account.
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