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HELLO 2024. WELCOME TO THE FIRST REPAIRCERT NZ UPDATE
FOR THE YEAR - WE EXPECT YOU'VE ALL SETTLED BACK INTO
WORK, BUT HOPE YOU HAD A DECENT BREAK OVER THE
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In the last RepairCert NZ Update (No. 28), we announced that after 21 years in the hot seat Tony Johnson was stepping
back from his CEO role to focus 100% on future system and document development work and Ken McAdam would be
taking over as the new CEO. Ken and Tony have worked very closely together for many years, and this will continue over
the next few months to ensure that a completely seamless transition occurs for the benefit of the staff, LVV and Repair
Certifiers, NZTA, and the industry.

Ken and Tony have been talking about this change since 2019, so more than four years of thought sits behind it. The
reason it’s taken so long to get from understanding what’s best for the organisation (getting Tony out of the current so
he can get into the future) to getting ink on employment contracts, is because of the difficulty in finding the final piece
of the puzzle - which is a suitable replacement for Ken. Finding a new Operations Manager who is exactly the right fit for
the company has been a long and difficult process. In August last year the planets finally aligned, and the last piece of
the puzzle clicked into place when we discovered Daniel Boyd in Taranaki. Daniel has since been appointed as our new
Operations Manager, and started working with us on January 8th.

Daniel’s path through life thus far has not been a normal one. He impressed us immediately by demonstrating an
immensely appealing blend of casual warmth and razor-sharp professionalism. His academic abilities are obvious, yet he
maintains the grounded manner of a ‘tradie’. It all makes sense when you learn that Daniel started his career as a panel
beater, and after becoming qualified, he did an accounting degree - just because he wanted to challenge himself! So, we
have an accountant with a sense of humour, who has experience in management and training and who has never forgotten
his roots as a tradie.

Daniel is as committed to us as we are to him, having shifted his wife and children from their life-long hometown of
Hawera, to live in Wellington.

We consider ourselves incredibly lucky to have landed Daniel as Operations Manager, to work alongside Tony Johnson
(Development Manager), and Ken McAdam (CEO). We think we’ve nailed a fantastic combination of complimentary
skillsets within the management structure of LVVTA and RepairCert NZ, and we’re really looking forward to making
significant progress in both spaces. Truly exciting times ahead!

A Bit About Daniel

“My passion for the automotive world has shaped my career in the automotive and supporting industries. With

a background in collision repair and years of industry experience in the New Zealand, Canadian, and UK markets,

I bring a varied skill set to LVVTA and RepairCert NZ. | hold business management and advanced collision repair
qualifications. Prior to accepting the position of Operations Manager with LVVTA and RepairCert NZ, | played a vital role
in the education system, dedicating myself to preparing and supporting the next generation of automotive collision repair
and mechanical technicians. As an aside, | also contributed 17 years serving as a volunteer firefighter.

In my spare time, | am proudly undertaking the complete restoration of my great grandfather’s 1970 Holden HT, which

is now in its fourth generation of family ownership. However, | remind myself and others that the road to its completion
may not be a quick one, citing, “Rome wasn’t built in a day!” - a sentiment that | expect resonates with many automotive
enthusiasts with a ‘project’ in their garage or shed.

I’'m looking forward to contributing my skills and experiences to further enhance the automotive industry’s safety and
compliance standards through LVVTA and RepairCert NZ. Excited about the challenges and opportunities ahead, | aim to
make a positive impact on the industry and foster its continuous growth.” m
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Marty's Stepping Up

Those who know the autobody repair industry will know
Marty Lane, so when LVVTA was looking for an autobody
repair industry ‘Yoda’ in 2021, all roads led to his doorstep
in Canterbury.

Marty joined RepairCert NZ on a part-time basis, giving
us access to top tier autobody repair knowledge. This
relationship has been a highlight of our repair journey - in
addition to being a ‘Yoda’, he’s also a great guy, and has
helped us in many different ways.

Marty has enjoyed working with RepairCert NZ, and now
he’s decided to give back to the industry he loves so
much by putting in even more effort. This will create the

I-CAR’s Neil Pritchard (left) presents Marty Lane (right) with a greatest positive effect for Repair Certifiers, and in turn,
Certificate of Appreciation. .
autobody repairers.

There’s a down-side to ramping up his commitment to RepairCert NZ though, and that has come at a cost of having to
step aside from his work at I-CAR.

Says Marty: “After more than 17 years, 650 I-CAR courses, instructing 6,300 students, 351 weld tests, 7,200
technical requests, and flights that number in the hundreds, I'm hanging up my dust coat, welding helmet, and
whiteboard pointer. Which means, 2024 sees me solely consulting to RepairCert NZ. I'd like to take this opportunity
to thank you all for connecting with MSL Consulting and using our services during the last 10 years. There are
some incredibly talented trade related people out there, who I’'m continuously in awe of. We have developed great
relationships with so many of you.”

Marty’s increased commitment to RepairCert NZ is warmly welcomed by us, and we’re sure that all Repair Certifiers will
see his further involvement as a positive step forward. m

@@; RepairCert NZ Website

Useful Information

We are going to add a list of links to useful information on the RepairCert NZ website, so if there are any websites that
you find helpful, please let us know and we’ll add them in - here’s a couple we came across recently. m

Acura Body Repair Honda Independent
News January 2021: Repair Website
2022 MDX Model View More

Series: New Body
Repair Information

View More

Give Us Your Feedback

We'd be happy to hear from you at info@repaircert.nz
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2024

RepairCert NZ
Repair Certifier
Roadshow Roun

Thank you to everyone who let us know about anything that could impact the proposed dates for the upcoming
Repair Certifier Training Roadshow. There are a couple of people who can’t make it, but with over 40 Repair Certifiers
throughout the country, while not perfect, that’s not bad really. So, the confirmed dates are:

CHRISTCHURCH

Date: Tuesday, 9 April 2024 | Time: 8:30am - 5:00pm | Venue: TBA

PALMERSTON NORTH

Date: Monday, 15 April 2024 | Time: 8:30am - 5:00pm | Venue: TBA

NORTH AUCKLAND

Date: Wednesday, 17 April 2024 | Time: 8:30am - 5:00pm | Venue: TBA

HAMILTON

Date: Thursday, 18 April 2024 | Time: 8:00am - 5:00pm | Venue: TBA

Check your inbox for the booking form to confirm your attendance, and please let us know (email info@repaircert.nz) if
you need it resent. We will provided further information once venues are confirmed - this is just a heads-up so you can
mark the date in your calendar. m

File Reviews

SRS and ADAS Declaration Forms

As RepairCert NZ gets back into the rhythm of all things related to specialist repair certification for 2024, we thought
this would be the ideal opportunity to share some insights into what we’re seeing on a regular basis when reviewing
SharePoint files - in particular, the declaration forms/documents for Supplementary Restraint Systems (SRS) and
Advanced Driver Assistance Systems (ADAS).

Supplementary Restraint Systems (SRS)

Predominately (and encouragingly), Repair Certifiers are specifying new, genuine airbag components, rather than
installing second-hand componentry, and with the odd exception, are including an SRS Declaration Form in their Repair
Certification Files, which is great to see.

However, on a number of occasions (especially for later model vehicles) we’ve noticed that some Repair Certifiers are
not checking and confirming that auto electrical technicians who remove and install SRS components and/or carry out
diagnostic scans, are capturing (and identifying on the SRS Declaration Form) the SRS-related components that the
vehicle-maker requires to be inspected, re-set, and/or replaced. Examples include: »
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sensors; and
the clock spring; and

electronic control modules (ECUs); and

wiring harnesses and pigtail wiring; and
connectors, plugs and switches; and

m trim covers and tethers; and

m seatbelt pre-tensioners; and

m the steering wheel and steering column components; and

m dash components and brackets.

Advanced Driver Assistance Systems (ADAS)

It’s fair to say that there are (and will continue to be) many ongoing challenges for Repair Certifiers when repair
certifying ADAS-equipped vehicles, and by necessity, Repair Certifiers rely heavily on the information and experience
provided by specialist ADAS industry experts they have (or will) regularly engage with.

With that in mind, the ADAS Declaration Form is a vital resource in a Repair Certifiers toolbox to provide a clear evidence
trail of what has been done to restore ADAS functionality on (predominately) collision damaged vehicles with

ADAS technologies.

After having now looked over a substantial number of completed ADAS Declaration Forms, we’ve noticed a couple of
issues that Repair Certifiers need to be made aware of when completing the ADAS Declaration Form (requiring some
additional understanding and effort on their part) to help ensure that an ADAS-equipped vehicle’s active safety systems
have been ‘returned to within safe tolerance of the state of the vehicle when manufactured’:

Windscreen Replacements

For the most part, Repair Certifiers
have been getting glass installers
or ADAS calibration technicians to
fill out the ADAS Declaration Form
when windscreens fitted with ADAS
technology are being replaced. In
some instances though, windscreen
ADAS can include multiple stereo
cameras, radar, and LiDAR sensors
that may also work in unison with
other sensors and cameras located
around the vehicle - many of which
require scanning and calibration.

Specialised ADAS Requirements
Whether we like it or not, in
certain circumstances (especially
for very late—-model vehicles

with new technologies and
advanced electronic features),
the branded dealership (or an
OEM-approved supplier) may be
the appropriate (or only) option
when it comes to having ADAS
inspected, components replaced,
and re-calibrations completed, as
often they have exclusive access
to OEM specifications, diagnostic
equipment, and software that
ensures the vehicle’s active safety
systems (ADAS) are functioning
and re-calibrated correctly.

General Overview of ADAS
Equipped Vehicles

Repair Certifiers should constantly
remind themselves that virtually
every new-generation vehicle

will likely have one or more ADAS
features, with the majority of
those systems requiring scanning
and calibration (even for simple
tasks like the removal and
re-fitting of bumpers and mirrors).

Overview

Do your
homework!

Collaboration | Solutions | Support

Don’t Make Assumptions! It’s important that Repair Certifiers ask the appropriate questions of
repairers, and/or installers of SRS and ADAS to ensure that all components specified by the OEM
have been identified, scanned and calibrated accordingly, and accurately recorded on the ADAS
Declaration Form. m
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NZTA Name Change

As you are probably aware, ‘Waka Kotahi NZ Transport Agency’ has been renamed as ‘NZ Transport Agency Waka Kotahi’.

That being the case, RepairCert NZ have asked for updated ‘Appointed by NZTA’ logos to replace the ones currently
approved for use by Repair Certifiers (as long as the NZTA required conditions of use and specifications are followed),
and these will be uploaded to the RepairCert NZ website when available.

Documents on the RepairCert NZ website that currently reference Waka Kotahi and/or feature the Waka Kotahi logo
will be updated if required as well, so please remember to check you have the latest version - we will also advise as and
when these are amended. m

Industry News

While the following article is aimed at Wof Inspectors, it’s worth Repair Certifiers keeping in mind as well.

Corrosion Damaged Front Suspension Strut Upper Mountings on some Nissan Vehicles
Article from: NZTA Inspection News |Issue 14 | December 2023

Some Nissan models are developing corrosion damage to the front suspension strut upper mountings, and in serious
cases, the mounting can fail and cause the strut to separate from the upper mounting.

While the WoF inspection is a non-invasive inspection, inspectors should be aware of this potential issue.

In-service certification (WoF and CoF) VIRM, General vehicles, Steering and Suspension, Section 9-1 Steering and
suspension systems, Reasons for rejection:

Condition

7. A suspension component including shock absorbers, springs, upper or lower arms, sway bars, air suspension and
kingpins (Note 3):

b) is damaged, significantly corroded, distorted, or cracked. m
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A Bit of Light Reading

Repair Certifiers Needed

A lifeline of
knowledge that
may prove key for
workshops

Read More

Collision Repair

Hi-tech, high cost;
how ADAS will add to
repair bills

Read More

Collision Repair

‘Repair over replace’
puts more pressure
on bodyshops

Read More

Collision Repair

Could vehicle weight
be working against
crash safety?

Read More

Collision Repair

We know that Repair Certifiers are in the

Key differences
between ferrous and

best position to identify the next generation

of Repair Certifiers.
non-ferrous metals

Read More
CORROSIONPEDIA

So, if there is anyone you know that may
be interested in becoming a Repair Certifier
in any of the areas listed below, please point

.. them towards the ‘Become a Repair Certifier’
Electrogalvanizing

Read More
CORROSIONPEDIA

page on the RepairCert NZ website.
The page has plenty of useful information,
and the list of areas where Repair Certifiers
are needed is updated regularly.

Repair Certifiers are needed in the

EV Automotive following areas:

Read More
The Buzz EV News

South Canterbury Motorcycles
Southland Post-1990 Vehicles
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Vehicle Import Forecast

January and February 2024 (as at 11/01/24)
m T-Ship: Trans Ship. Transported from port of entry to other ports throughout New Zealand.

m OWV: Heavy machinery items.

m Load: Vehicles that are leaving our shore to overseas ports. m

ETA

Vessel

Vehicles Discharge

[ILEL

3-Jan-24
3-Jan-24
4-Jan-24
5-Jan-24
7-Jan-24
8-Jan-24
8-Jan-24
10-Jan-24
11-Jan-24
14-Jan-24
17-Jan-24
18-Jan-24
22-Jan-24
23-Jan-24
27-Jan-24
31-Jan-24

Hoegh London
Grande New Jersey
Hoegh Tracer
Grande Dakar
Pegasus Ace
Dream Angel
Positive Challenger
Grand Quest
Dugong Ace

Trans Future 6
Tysla

Viking Paglia
Marvelous Ace
Viking Passama
Arc Commitment

Trans Future 3

108 Hoegh
GNJ0623 Grimaldi
46 Hoegh
GDK0523 Grimaldi
318A MOL
40 TFS

20 Oceanic

801 Polaris
42A MOL

148 TFS
NZ302 WWO

2318 Armacup
134A MOL
2378 Armacup
EF323 WWO

1,571
931
2,655
1,712
1,678
2,105
370
2,214
120
52
2,520
805
280
1,160

315
580
40
1,916
483
280
1,000

1,068
868
2,105

1,531
65

492
21

1,761
165
443

55

55

123
105
165

103
55
12

112
17

160

13

66

54

43

300

104
14
353

298
443

5-Feb-24

9-Feb-24

9-Feb-24
12-Feb-24
12-Feb-24
14-Feb-24
19-Feb-24
24-Feb-24
25-Feb-24
25-Feb-24
26-Feb-24

Venus Spirit
Gracious Ace
Hoegh Target
Trans Future 5
Luna Spirit
Hoegh Berlin
MOL TBA1
Oberon
Beluga Ace
Hoegh Trotter
Viking Paglia

oL

92A MOL
50 Hoegh
151 TFS
TBA MOL
124 Hoegh
TBA MOL
EF324 WWO
TBA MOL
40 Hoegh

2401 Armacup

2,500
1,300
750
1,050
2,500
750
1,300
754
2,500
750
3,000

1,250
1,250
600
500
1,250
600
1,250
500
1,250
600
1,500

1,250
50

500
1,250

50

1,250

1,400

150
50

150

254

150

300

If you don’t access SharePoint very often, please remember to log in a couple of times a

month to avoid your account being deactivated.

If you do forget to log in and your account is deactivated, send an email to
norealrcert nz, and we will ask NZTA to get you up and runnlng again.

NOTE Re-activation takes a whlle, and it will be several hours before you will be able to
access your account.

@ +6245954755 (@) info@repaircert.nz ) Back to Top

Page 8



mailto:info%40repaircert.nz?subject=

