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2024 RepairCert NZ Training Roadshow

Here we Come!

Round One of the 2024 RepairCert NZ Training Roadshow is underway,
with the first session completed in Christchurch on Tuesday the 9th of
April, and we are heading to Palmerston North on the 15th, Auckland on Info from the H

the 17th, and finishing up in Hamilton on the 18th. We will give you an m Case Study - Asking the Rig

update on how it went once all sessions are done and dusted.
SharePoint

An especially big thank you to the Hamilton Classics Museum, who are ) n .
m Timeframe for Uploading Repair

providing their Jukebox Diner for the last training session, with a chance

Certification Files
to have a look around before we get started.

It’s a stunning museum, and well worth the visit if you get an Customer Service
opportunity - for a preview, click on the cars to go to the Classics m What to Do When Your Customer Is
Museum website, or on the cafe for the Jukebox Diner website. m Jumping Up and Down

Industry News

Vehicle Import Forecast
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Light Vehicle Repair Certification VIRM Amendment - Floor Stiffeners

Click here to view the amendments to Repair VIRM Technical Bulletin 4 (Threshold for requiring repair certification).
The Technical Bulletin has been updated to clarify when damage to floor stiffeners must be referred to a Repair Certifier.

The Entry VIRM has also been amended to bring it into alignment with the information in the Repair VIRM, and
includes updates to clarify when damage to floor stiffeners is structural (requiring repair and certification) or
non-structural/cosmetic.

©

FDon'tt Keep an eye on the Amendments in the Light Vehicle Repair Certification VIRM (Repair VIRM).
orge

Repair VIRM Amendments
VIRM: Light Vehicle Repair Certification

This is where major amendments to the Repair VIRM are recorded, such as bringing the Repair and Entry VIRM
requirements into alignment.

Click here to go to the NZTA Repair VIRM Amendments page. »

If you don’t access SharePoint very often, please remember to log in a couple of times a month to avoid your account being deactivated.

If you do forget to log in and your account is deactivated, send an email to info@repaircert.nz, and we will ask NZTA to get you up and
running again.
NOTE: Reactivation takes a while, and it will be several hours before you will be able to access your account.
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Minor Changes and Improvements Register

This is where small amendments to the VIRM are recorded, such as increasing the quarantine period from 90 to 180

calendar days back in July last year.

Click here to go to the NZTA Repair VIRM Minor Changes and Improvements Register. m

Info from the Helpdesk

Case Study - Asking the Right Questions

In RepairCert Update 29, we covered declaration forms for SRS and ADAS, and
the need for Repair Certifiers to ask appropriate questions to check and confirm
that auto electrical technicians are capturing (and identifying on the appropriate
declaration form) the SRS-related components that the vehicle manufacturer
requires to be inspected, re-set, and/or replaced.

Since then, we have had an example of a Repair Certifier doing a great job of asking
the right questions (in this instance of a dealership).

The Repair Certifier was asked to certify repairs to a van with front subframe
damage. The subframe and both airbags had been previously replaced at the local
dealership at the request of the owner.

The owner provided his paperwork to the Repair Certifier, who then requested a
Wheel Alignment Report, 3D Measure Report, Mechanical Declaration, and a signed
‘Declaration form for SRS, ABS and/or ESC inspections’ from the dealership.

On receiving the declaration, the Repair Certifier asked the dealership if the clock
spring or any other parts needed replacing and was told, “Yes, you need a new clock
spring and steering column”, even though they had already signed the declaration
form. The dealership also stated, “You asked me to scan the system and we did.”

This confirms the information we provided in RepairCert Update 29, highlighting
how important it is to ask the appropriate questions of repairers, and/or installers
of SRS and ADAS to ensure that all components specified by the OEM have been
identified, scanned, and calibrated accordingly, and accurately recorded on the
declaration forms.

The other point we can take from this case study, is to make sure to ask questions at
the start of a repair certification, so you don’t need to backtrack. m
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SharePoint

Timeframe for Uploading Repair Certification Files

By now all Repair Certifiers should have received a letter from NZTA providing clarification on what ‘within a reasonable
period’ means, in Subsection 7.7 of their Notice of Appointment (NoA), which states:

‘From the time that the Director establishes a records repository of any form during the Appointment, the Director will
require the Certifier to upload the Records to that repository within a reasonable period as specified by the Director.’

The Director has confirmed that the ‘reasonable period’ for uploading Repair Certification Files into the NZTA file
repository (SharePoint), is 10 working days from completion of a Repair Certification (under normal circumstances).

Repair Certification Files are required
(by NZTA) to be uploaded into SharePoint

within 10 days after completion.

NZTA has also advised that ‘Uploading your files within this timeframe meets your obligation under your NoA as
mentioned above and will go towards reducing your risk rating.’

It’s important to remember that NZTA is now monitoring the system, and will be following up with Repair Certifiers who
are not uploading their Files - so if you are having issues, please get in touch so we can help you get on (and stay on) track. m

Customer Service

What to Do When Your Customer Is Jumping Up and Down

The Australian Customer Experience website has a lot of useful tips to keep in mind if (when) you or your staff find
yourselves dealing with a difficult customer. Their ‘How to Manage Angry Customers’ section focusses on four main
areas that can help take the heat out of a fiery situation:

1. Listening (letting the customer vent).

2. Trying to understand where your customer is coming from.
3. Apologising if you’re in the wrong.

4. Providing a solution/course of action.

Something else to remember if your customer comes to you with a complaint; they will respond to what you're

telling them based more on how you say it, than on what you actually say. Studies show that phone conversations

are significantly influenced by the tone of your voice, accounting for approximately 84% of the listener's response. In
contrast, the actual words spoken contribute only 16% to the overall impact of the conversation. | think about it this way
- the outcome of a tricky conversation would more than likely turn out better if they think I’'m responding:

Like This Not Like This FYI - What I'd Really be Doing

Note: the first picture is intended to portray ‘Happy to help’, not ‘You must be joking’. »
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Sorry about the poor picture quality - but you get the idea.

Also worth remembering if you are brave enough to ask why dinner isn’t ready (although, possibly not as helpful as you
might think).

Click here to go to the ‘How to Manage Angry Customers’ page on the Australian Customer Experience website. m

Industry News

The future is on Axalta's AMA Group lays out plans for Tech talk: Aluminium welding
radar when it comes to ADAS in-house technology solutions in focus

sensors read more read more

read more The National Collision Repair The National Collision Repair

The National Collision Repair

N,

Repair Certifiers Needed

We know that Repair Certifiers are in the best position to identify the next
generation of Repair Certifiers.

So, if there is anyone you know that may be interested in becoming a Repair
Certifier in any of the areas listed below, please point them towards the
‘Become a Repair Certifier’ page on the RepairCert NZ website. The page has
plenty of useful information, and the list of areas where Repair Certifiers are
needed is updated regularly.

Repair Certifiers are needed in the following areas:

Invercargill, Timaru, & Kapiti Pre and Post-1990 Vehicles
Invercargill, Dunedin, & Timaru Motorcycles
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Vehicle Import Forecast

March and April 2024 (as at 08/03/24)
m T-Ship: Trans Ship. Transported from port of entry to other ports throughout New Zealand.
m  OWV: Heavy machinery items.

m Load: Vehicles that are leaving our shore to overseas ports. m

Vessel Vehicles Discharge

1-Mar-24 Oberon EF324 WWO 691 546 - 1 144 95 95
3-Mar-24 Viking Paglia 2401 Armacup 2,809 2,114 606 - 89 2 2
5-Mar-24 Lady Rosebay 24-02 NCC 480 - 480 - - - -
5-Mar-24 Beluga Ace 51A MOL 2,170 273 1,738 - 159 91 91
8-Mar-24 Hoegh Trotter 40 Hoegh 705 520 8 - 177 8 8
10-Mar-24  Morning Lisa EF401 WWO 574 448 - 8 118 84 84
11-Mar-24 Grande California 0124 Grimaldi 52 - - - 52 2 2
12-Mar-24  Liberty Ace 151A MOL 616 463 24 105 24 - =
14-Mar-24  Trans Future 3 287 TFS 1,036 537 438 53 8 - -
15-Mar-24 Paganella 2402 Armacup 2,364 546 1,815 - 3 - -
19-Mar-24  Venus Spirit 75A MOL 2,500 1,250 1,250 - - 300 300
19-Mar-24 Trans Future 6 149 TFS 166 50 86 = 30 = =
22-Mar-24  Palmela 202A MOL 900 850 50 - - - -
25-Mar-24 Turandot 2403 Armacup 1,628 1,300 260 - 68 - -
30-Mar-24 Dream Angel 42 TFS 1,950 670 1,280 - - - -
30-Mar-24 Grand Quest 24GQ02 Polaris
-_---------
1-Apr-24  Fidelio EF402
3-Apr-24  Luna Spirit 160A MOL 2,100 500 1,600 - - 300 -
4-Apr-24  Trans Future 5 152 TFS 850 400 400 - 50 - -
8-Apr-24  Oriental Iris TBA Oceanic 150 - 150 - - - -
12-Apr-24  Titania EF403 WWO 700 550 - - 150 - -
13-Apr-24 Dream Jasmine 33 TFS 1,850 600 1,200 - 50 - -
15-Apr-24 Hoegh Shanghai 111 Hoegh 700 550 - - 150 - -
15-Apr-24  Trans Future 7 150 TFS 850 400 400 - 50 - -
17-Apr-24  Andromeda Spirit TBA MOL 2,500 1,250 1,250 - - 300 -
19-Apr-24 Neptune Ace TBA MOL 1,300 1,250 50 - = = =
21-Apr-24  Viking Passama 2404 Armacup 2,300 1,100 1,100 - 100 - -
28-Apr-24 Hoegh St. Peters-burg 87 Hoegh 700 550 - - 150 - -
30-Apr-24  Grande Dakar Grimaldi
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